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1. HEJIM OCBOEHUMA JUCHUITIIMHBI

1.1 Lenbro u3yueHus TUCHUILIHHBI « MapKeTHHT cephl yCiryr» sBISETCS OBIAJACHUC
BCEH CUCTEMOU PBIHOYHBIX OTHOIICHHI MO MTPOJIBIXKEHUIO TOBapa (yCIyTH).
1.2 3BAJAYY OCBOEHU A JUCIHUTIIMHBI
1.2.1 HccnenoBanue MOHSTUS, CYIMHOCTH, (YHKIMHA ¥ KOHICIWN MapKeTHHTa  cepbl yCiIyT
MapKeTHHTa cephl YCIIyT B MapKeTUHIe MapKeTHHTa cepbl yCIyT Kak COBPEMEHHOW CTpaTeruu
10 W3y4YEHHIO OCHOB pbIHKa, MPOJABIDKEHHIO ToBapa (YCIyru), a Takke pacIIMpeHue
TIPOM3BOCTBEHHBIX BO3MOKHOCTEH MTPEIPUSITHSL;
1.2.2 BrisiBieHre aHanM3a 1 McciieIoBaHue BHYTPEHHEN 1 BHEIITHEN CPEIbI;
1.2.3 Nzyuenne kinaccupuKay TOBAPHBIX PHIHKOB, OIMpeeeHHe ero eMKOCTH U JIOJIH;
1.24 W3yueHne mnpennochUIOK MapKeTHHra cgepbl YCIyr ¥ MOTHBAllMM MOBEAEHHS KOHEYHBIX
MOTPEeOUTENCIH;
2. MECTO IMCHUIUINMHBI B CTPYKTYPE OOII
ukn (pazmen) OOIT: b1.B.JIB.03.02
2.1 TpeGoBanus K npeaBapUTEIbLHON MOATOTOBKE 00YUYaIOLIErocs:
211 CoBpemeHHbIE TPOOIEMBI SKOHOMHUYECKOI HAyKU
2.1.2 MukposKOHOMHKA
2.1.3 MakposkoHOMHUKA
2.14 OCHOBBI IPEIMTPUHUMATEILCTBA U MEKTyHAPOAHBIA OM3HEC
2.2 JIMCIUTIITUHBL ¥ IPAKTHKH, JJ11 KOTOPBIX OCBOCHHE TUCIMIUIMHBI HE00X0IMMO
KaK TPeIeCcTBYIONIEE:
2.2.1 MapkeTuHr

3. KOMIIETEHLIMN OBYYAIOIIEI'OCA, @OPMHWPYEMBIE B PE3VJIBTATE OCBOEHUA

JIACILUTIIMHBI (MOJYJLS)

[TIK-2: crtocoOeH Ha OCHOBE TUTIOBBIX METOAMK U ACHCTBYIOIIEH HOPMAaTHBHO — ITPABOBOM Oa3bI

pacCuuTaTh SKOHOMHUYCCKUE WU COLMUAJIBHO- SKOHOMUYCCKHUE I1OKAa3aTC/IN, XapaKTCPUIYIOIUC

ACATCIBbHOCTD XOSHﬁCTBymIHHX CY6’beKTOB .

3HaTEh:

Vposens 1 TEOpPETUYECKIE OCHOBHI BCEH CHCTEMBI MAPKETHHTa 3apyOeKHBIX U €r0 HHCTPYMEHTOB;

VYposens 1 COIIepKaHWE W CYIIHOCTh MapKeTWHTa c(ephl YCIyr KaKk OCHOBHOTO HHCTPYMEHTa PBIHOYHBIX
OTHOIICHHIA;

Vposens 1 cnendrka MapkeTHHTa CQepbl YCIyr B MEXIYHApOJHOM HCCIEIOBAHWHU, a TaKKE OCHOBHBIX
TIPaBIII U TIPOIIETyp COBPEMEHHOTO MapKETHHTA U C(EPHI YCIIYT;

YMeTh:

ypOBeHL 1 BHC,I[pHTL CI/ICTeMy OCHOBHBIX HpI/IHLII/IHOB B HpCﬂHpHHHMaTCHLCKOﬁ JCATCIIBHOCTU C y‘IeTOM
BIUSHIS BHYTPSHHUX U BHEITHUX (DaKTOPOB PHIHOYHOU CPEII;

ypOBeHL 1 HCITOJIB30BATh (1)0pMLI U METOAbI B Me)K,Z[yHapOI[HLIX HCCIICAOBAHUAX TJIA ycnemHOi/’I peaﬂmaum/l

MapKETHHTa cepbl YCIYT ¥ POJIM MEX/IYHapOHbIX TPOCKTOB;
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Vposens 1 TIPUMEHSTH ITPOTPaMMYy 10 (HOPMHUPOBAHHUIO CIIPOCA M CTUMYJINPOBAHUIO COBITA;
peuaTh CUTYallMOHHBIC 3a/1a4H.
Bnanets:
YPOBCHB 1 HaBbIKaMH OpraHu3alvu U c6opa I/IH(l)OpMaHI/II/I Ha ITPAKTUKE;
Vposens 1 TIPOLIECCOM YIIPaBJICHUS B JII000i cepe NesTebHOCTH GUPMBI, IPEIPUSATHS U OpraHU3all1H;
Vposens 1 nH(pOopManKei o HOBBIX cepax MPUMEHEHHUsSI W €r0 CTpaTerui;
B pesynbrare ocBOCHUS AUCITUTUTMHBI O0YYAOIITUICS JOJKEH:
3.1 3HaTh:
3.11 CoJIepKaHHUe 110 UCCIIEIOBAHUIO M KJIACCH(UKAIIMU TOBAPHBIX PHIHKOB M €T0 KOHBIOHKTYPBI;
3.1.2. TEXHOJIOTUH YIPABJICHHs Ha PEANPUSTHU C y4eTOM OU3HEC-TIIIaHa;
3.1.3. MEXaHU3M pean3alii B MUPOBOI SKOHOMHKE U €To 3ajay.
3.2 VYMeTh:
3.2.1. NIPUHUMATh YIPABICHYECKUE PEIIEHUs 0 IIAHUPOBAHUIO, OpPraHU3alMM W CEPBUCHOMY
00CITy)KMBaHHIO IOTPEOUTEIICH;
3.2.2. aHaJIM3UPOBATh KOHKYPEHTHYIO CPEAy C YUeTOM M3MEHEHUs (PaKTOPOB MAaKpO- U MUKPOCPE/IbI;
3.2.3. MPUMEHSTh CTPATEerul MapKeTHHra c(epbl YCIyT ¥ KOMMYHHUKALIMY JJIsl CTPATErnYeCKUX PeIeHU
MIPOHUKHOBEHHS Ha PHIHOK MapKETHHTa cepbl YCIyT U yCIEIIHOTO MO3UIHOHUPOBAHHUS H T. 1.
3.3 | Bimazers:
3.3.1. OCHOBHBIMH TEOPETHYECKUMH 3HAHUSMU JUIS IPUMEHEHHS DIIEMEHTOB MapKeTHHIa cepbl yCIyr
Ha KOHKPETHOW CUTYyalluu;
3.1.2. MIPUHIMIIAMY B3aMMOOTHOIIIEHUS O0IIECTBA U MapKETUHTa C(epbl YCIyr B MEPOBOW 3KOHOMHUKE
3.1.3. OCHOBaMH MPUMEHEHHs MapKeTHHTa chepbl yCIyT B yCIOBHSIX TI100aIM3aIlMH MUPOBBIX TIPOIECCOB
M UX TOCJIEACTBUM U T.1.
4. CTPYKTYPA U COAEPXAHUE JUCHUITJIMHBI (MOYJIA)
Kon HanmeHnoBanue pa3nenoB u Ce | Yaco | Kommere | Jluteparyp | Un | [Ipumeuanue
3aHATHASA | TEM/BUI/3aHATUA ME | B HIUU a TE
CTp pa
/ KT.
Ky
pc
Pasnen 1. OCHOBBI
METOA0JOTUU COBPEMEHHOI'O
MapKeTHHra cdepsl ycayr
1.1 ConuaabHO-3KOHOMHAYECKAS 2 2 TIK-2 Cwm. ciiucok | 2 | Tekymree
cymHocts MAPKETHUHI JIUTEPATYP ayIUTOPHOE
COEPLHI YCIIVI/JIekuus/ BI o0OydeHue




111 PeiHok mapketuHra chepbl [K-2 CwM. ciucok KonTponshas
YCIIYT KaK yCIOBHE H JTUTEPATYP pabora
9KOHOMHYECKAsi OCHOBA BI
Mapketunra /CemuHap/

112 PriHOK MapkeTHHTa Chephl [1K-2 CM. ciucok Pemenue
YCIIYT KaK yCIIOBUE U JUTEpaTyp 3amaun Ne 1.1.
SKOHOMHYECKAsi OCHOBA BI [MoaroroBka
MapKETHHTa JIOTIOJTHUTENBH
/CPC: ACP/BCP/ BIM BOIIPOCaM

no CPC/KJ3

1.2 MapkeTtusr cdepsl yeayr u [1K-2 CM. ciucok Texyiee
€ro poJb JTUTEPATYP ayJIUTOPHOE
B CHCTEME 3apyOeKHOTO BI oOyueHune
poiKa /Jlekius/

121 CounanbHO-3TUYECKUAN IK-2 Cwm. crircok KontponbHas
MapKeTHHT U €ro CYNIHOCTh JTUTEPATYP pabora
/Cemunap/ Bl

1.2.2 ConuaabHO-3TUYECKUN TIK-2 CM. CIIUCOK [Toxaroroska x
MapKeTHHT cdepbl yeIyr u JTUTEPATYP JIOTIOJTHUTENbH
ero cymHocth /CPC: BI BIM BOIIPOCAM
ACP/BCP/ no CPC/K/I3

1.3 HccnenoBanne TOBapHBIX IK-2 CM. CIHCOK Texkymee
PBIHKOB JauTEpaTyp ayAUTOpHOE
U ero cerMeHranus /JIexmsy/ BI o0yueHue

1.3.1 MonenupoBanue IK-2 CM. CIHCOK KounTponbHas
MOKYTIaTEeIbCKOTO TIOBECHUS JauTEpaTyp pabota;
/Cemunap/ BI WHIWBHUTY aJTbH

ast 3aImTa
pedepaToB)

1.3.2 MonenupoBanue IIK-2 CM. CIHCOK Permienue
MTOKYTIaTeIhCKOTO TTOBEICHIS JTUTEpaTyp 3amaun Ne 1.2.
/CPC: ACP/BCP/ Bl IToaroroska

JIOTIOJTHUTEIbH
BIM BOIIPOCAM
no CPC/K/I3

14 JKvzHeHHBIH UK TOBapa IIK-2 CwM. cicok Texymree
U OCHOBHBIE AnieMeHThl MCY JUTEPATYP ayIUTOPHOE
/Jextus/ Bl oOydeHue

141 Opranun3zanus MapKeTHHTa [IK-2 CwM. ciucok Pemenne
cepsl ycayr Ha JaUTEpaTyp NPaKTHYECKUX
npeanpusituax /Cemunap/ BI 3ajga4

14.2 OpraHuszanys MapKeTHHra [IK-2 CwM. ciucok Pemenne 3agau
cdepsl yeryr Ha JTUTEpaTyp 1,23

OPENPHUITHAX
/CPC: ACP/BCP/

bI

Iloxaroroska x
JIOTIOJTHUTEIIBH
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bIM BOIIpOCaM

no CPC/K13
Paznen 2 CM. cnucok
[MpoaBrkeHne TOBapOB Ha JauTEpaTyp
PBIHOK MapKeTHHIa cepbl BI
yCIayT

2.1. [InanupoBanue MapKeTHHTa I1K-2 CM. ciMcok Texkyiee
cdepsl yeiyr JauTEpaTyp ayJIMTOPHOE
[Jexums/ Bl o0OyueHue

211 Undopmanus B cucteMe [1K-2 CM. criicok NunuBuayansH
MapKeTUHra cephl yeayr JUTEPATYP as salliuTa
/Cemunap/ BI pedeparos

2.1.2 WNudopmarus B cucreme IK-2 CwMm crucok Ilonroroska
MapKeTuHra cepbl yCIyr JauTEepaTyp JIOTIOJTHUTEIbH
/CPC: ACP/BCP/ BI BIM BOIIPOCAM

no CPC/K/13

2.2 Cucrema 11eHO00pa30BaHUs TIK-2 CM CIIMCOK Tekymiee
MapKeTHuHra cepbl yCIyr JauTepaTyp ayJIUTOPHOE
/Jexuns/ Bl o0yueHue

2.2.1 CerMeHTaIIus PhIHKA K €T0 IK-2 CM. ciucok Konrposbrast
cymuocts /Cemunap/ JUTEPATyp pabora;

o VHIIBHYaJIbH
ast 3aImTa
pedepaToB

2.2.2 CermMeHTaIus PhIHKA H €r0 IIK-2 CM. CIHCOK Perienue
cymrHocts /CPC: ACP/BCP/ JTUTEpaTyp 3amaun Ne 1.3.

BI Iloaroroska k
JIOTIOJTHUTEIBH
BIM BOIIPOCAM
no CPC/K/I3

2.3 Pekiama v cTuMyMpoBaHne [K-2 CM. criucok Tekyriee
cobrta /Jlexmms/ TUTEpaTyp ayJTUTOpHOE

Bl o0yJecHIE

231 T1K-2 Cm. 1.6.1- Pemenne
ToBapHasi HOINTHKA U €€ 6.4 crimcok TPAKTHICCKIX
pOJIb B CUCTEME MapKEeTHHTa JaUTEpaTyp 3anat
cdepsl yeryr Bl
/Cemunap/

2.3.2 ToBapHasi HOJUTHKA U €€ TIK-2 CM. CIIHCOK Iloarorosxka k
pOJIb B cUCTEME MapKETHHTa JaUTEpaTyp JIOTIOJTHUTEIBH
cepsr yeyr BI BIM BOIPOCAM
/CPC: ACP/BCP/ no CPC/K/I3

24 Hogsie ToBapsI B cuicteme IIK-2 Texymee
MapKeTHHra cepsl yCIyr ayUTOpHOE
/Jexrus/ o0ydeHue




241 CepBuc B cucTeMe TOBapHOU [K-2 CM. ciucok Pemenne
nonuTtuku /CemuHap/ JauTEpaTyp NPaKTHYSCKUX

bl 3ama4y
24.2 CepBuc B cucteMe TOBapHOU [1K-2 CM. ciucok Pemenue
TIOJTUTUKHU JTUTEPATYP 3amaun Ne 1.4,
/CPC: ACP/BCP/ Bl IToaroroska k
JIOTIOJTHUTENBH
BIM BOIIPOCAM
no CPC/KJ3

Paznen 3 OcHOBHBIE KaHAbI CM. ciucok

TOBAPOJBIKEHHUS B JTUTEPATYP

MapKeTHHre chepbl ycayr bl

3.1. Cucrema Murtepuer- IK-2 CM. ciucok Tekymee
pECypcoB MapKeTHHTa JTUTEPATYP ayJIUTOPHOE
cdepsl yeiyr BI oOyuenune
/exumst/

3.11 Kommepueckue Gpopmsl [K-2 CwM. ciucok Kourposnbhast
METO/IbI PEATN3ALHMHU TOBAPA- JUTEPATYP pabora;

WHIUBHTyJTbH
yenyru /CemuHap/ BI as satmTa
pedepatos

3.1.2 Kommepueckue Gpopmsl [K-2 CwM. ciucok [loxroroska
METO/IbI peaTn3alliy TOBapa- JauTEpaTyp JIOTIOJTHUTEIBH
yenyru  /CPC: ACP/BCP/ BI BIM BOITPOCaM

no CPC/K/I3

3.2 Mesx 1yHapOIHBIH IK-2 CM. CIHCOK Texymiee
MapKeTHUHT c(epsl yCIyr JauTEpaTyp ayAUTOpHOE
U €r0 POJIb Ha COBPEMEHHOM BI o0yueHne
stane /Jlexiusy/

3.21 OnroBas ¥ po3HUYHAS [K-2 CM. criucok Nunusuayansu
TOPTOBJISA B CUCTEME JauTEpaTyp ast 3aImmuTa
MapKeTHHTa cpepsl ycIyr Bl pedepaToB
/Cemunap/

3.2.2 OnToBas ¥ PO3HUYHAS IIK-2 CM. CIHCOK IMoaroroeka Kk
TOPTOBJISA B CUCTEME JauTEpaTyp JIOTIOJTHUTEIBH
MapKeTHHTa cepsl yCIyr BI BIM BOIIPOCAM
/CPC: ACP/BCP/ no CPC/K/I3

3.3 OCHOBBI Opranu3aIuu IIK-2 CwM. cicok Texymree
U CTPYKTypa yTpaBICHHS JauTEpaTyp ayUTOpHOE
MapKEeTHHTOM c(hepsl yCIyT Bl oOydeHue
/JTexnus/

3.3.1 «ITabnuK puiIeHIIH3» [IK-2 CwMm crcok WnauBunyansH
/Cemunap/ JTUTEPATyp ast 3almTa

BI pedeparos

3.3.2 «[Tabnuk punentH3» TIK-2 CM. CIIHCOK IToxaroroska k

/CPC: ACP/BCP/ JIUTEpATyp JIOTIOJTHATENBH

bl




bIM BOIIpOCaM

no CPC/K13
34 OCHOBBI Ka4yecTBa U 4 IK-2 Cwm. cniucok | 0 | Tekymiee
KOHKYPEHTOCIIOCOOHOCTH JUTEpaTyp ayJIUTOPHOE
TOBapPOB MapKETHHTA CePhI BI obOyueHue
yeayr /Jlekius/
34.1 Cucrema 11eH U UX 4 IK-2 Cwm. cnucok | O | KonrponbHast
knaccudukarus /Cemunap/ JIUTEpaTyp paborTa;

Bl WHIVUBUYaIbH
ast 3aIIuTa
pedepaton

3.4.2 Cucrema 1ieH U UX 6 [1K-2 CM. ciucok | O | Pemenue
KJaccu(UKaIus JTUTEPATYP 3amaun Ne 1.6.
/CPC: ACP/BCP/ Bl IToarorosxka K
JOITOJIHUTECIIbH
BIM BOITPOCaM
no CPC/KJ13
Paznen 4 Ocobennoctu CM. cMcoK
MapKeTHHra chepbl ycuyr B JIATEPATYyP
pa3iIHYHBIX cdepax bl
JEATENEHOCTH
4.1. MapkeTtuHr cdepbl yeiayr B 4 [K-2 Cwm. criucok | 0 | Tekymiee
OaHKOBCKOI JIEATETBHOCTH JTUTEPATYP ayJIUTOPHOE
/Jexuns/ Bl o0yueHue
4.1.2 Mapketusr chepsl ycayr B 4 IK-2 CM. CIHCOK KounTponbHas
0aHKOBCKOH J€ATEIbHOCTH / JIUTEPaTyp paborTa;
Cemunap/ BI WH/IUBUTyaTbH
ast 3aIrmTa
pedepaToB
4.1.3 Mapketunr chepsl yeayr 6 IK-2 CM crucok IMoxroroeka
Ha PBIHKE IEHHbBIX Oymar / JTUTEPATYP JIOTIOJTHUTEIbH
CPC: ACP/BCP/ Bl BIM BOIIPOCaM
no CPC/KJI3
4.2 MapkeTrHr chepbl yeayr B 4 IIK-2 CM. CIHCOK KouTponpHas
OMpIKEBOI ACITEITLHOCTH JTUTEpaTyp pabora;
/Cemunap/ BI WHIWBHUTY aJTbH
ast 3aIuUTa
pedepaToB
4.3 MapketuHr chepsl yeIayT B 4 IIK-2 CwM. cicok KonTpomnphas
OMpKEeBOU AEATENBHOCTH TUTEpaTyp paboTa;
/Cemunap/ BI WHIWBHTY aJTbH
ast 3aImTa
pedepaToB
HUTOI'O: 128 10 | 3K3AMEH




5. ®OHJ] OLIEHOYHBIX CPEJICTB

5.1 KoHTpoJibHBIE BOIPOCHI U 3aJJaHUsI

5.1 KoHTposibHBIE BOIIPOCHI U 33JaHUS

B pesynbrarte n3ydenus AucHUIUHGB 6akasiaBpbl 1okHbI SHATD:
- OCHOBBI BCEH CHCTEMBI MapKeTHHTa c(pephl YCIyT U €T0 HHCTPYMEHTOB;
- COZIep’KaHNe U CYIIHOCTh MAPKETHHIa KaK OCHOBHOT'O MHCTPYMEHTA PHIHOYHBIX OTHOILLIECHUH;

- CHeIII/I(l)I/IKa MapKETHHTa C(bepm yCiIyr B MCKAYHApOJIHOM OusHec HCCJIICAOBAHNH, a TAKKEC OCHOBHBIX ITPABUJT U

MPOLIEYP COBPEMEHHOTO MAPKETHHT MapKeTHUHTa Chepbl YCIYT MapKeTHHTa chepbl YCIyT B MAPKETHHTE
MapKeTUHTa cepbl YCIyT;

- coJiepKaHKue MapKeTHUHTa c(hepbl YCIYTTIO UCCIACIOBAHHIO U KIIACCH(PUKAIINKA TOBAPHBIX PHIHKOB U €r0
KOHBIOHKTYPHI;

- TEXHOJIOTUH YIPaBICHHUS MAPKETHHIOM Ha MPENPUATHH C yUETOM OH3HEC-TIIaHa,;
- MEXaHHU3M peajn3alii MapKEeTHHTa U €0 3a/1a4H U T.[I.

[lepeuensn Bompocos uist mpoBepku o0yuennoctd 3SHATh:

[lonstue, cymHuocTs 1 xapakrepuctuka MCVY.

OCHOBHbIC BH/Ibl MAPKETHHTA U X XapaKTEPHCTHKA.

CyUIHOCTh CONUATBHO-3THIECKOTO MapPKETHHT.

OCHOBHbIE IPUHIIUITBI MAPKETHHTA CHEephl YCITYyTH UX XapaKTEPUCTHKA.
OcHoBHBIE (DYHKIIMM MapKETHHTA U UX XapaKTePHCTHKA.

]_ICJ'II/I, O6’beKTbI 1 METOAbI B MAPKECTHUHTEC Cd)ep]:-l YCIyr U UX UCCJICJOBAHU.
HccnenoBanue TOBapHbBIX PHIHKOB.

OnpeneneHre eMKOCTH U JI0JIU PHIHKA.

CermeHTaIys U KpUTEPUH PHIHKA U €T0 XapaKTePUCTHKA.

0. MogaenupoBaHue OBEACHUS OTPEOUTEICH M BHIBI MOJICIICH.
HUccrnenoBanne GUPMEHHON CTPYKTYPBI PBIHKA M €T0 XapaKTePUCTHKA.

12. HccnenoBanvie KOHKypeHTHOH cpenbl B cucteme MCY.

13. ToBap B cucTeMe MapKeTHHTra c(epbl yCIyT U €ro XapaKTepUCTHKA.

14. JKvzHeHHBIN LUKI TOBapa U €ro XapaKTepPUCTHKA.

15. Ponb MapKHpOBKHU M YIAKOBKHU: MIOHATHE, CYLTHOCTh M XapaKTEPUCTHKA.

16. ToBapHas MOJIMTHKA: OHATHE, CYLIIHOCTh U XapaKTePHCTHKA.

17. TlnanupoBaHME TOBApHOI'O aCCOPTUMEHTA H €r0 XapaKTePHCTHKA.

18. KoHkypeHTOCOCOOHOCTh U KauecTBO B cucteme MCYVY.

19. Cranpaptizanys u cepridukanus u ux posib 8 MCY.

20. CepBucHoe 00CITy)KMBaHHE B CUCTEME TOBAPHOM MOJIMTUKH.

21. Cnyx0a cepBuca 1 ero (QyHKIHH.

22. KaHnanbl pacripeie/ieHusl 1 TOBapO/IBIDKEHHS U X POJIb B PEATH3alliK TOBapa.
23. OnroBast 1 pO3HUYHASI TOPTOBIIS U €€ XapaKTepUCTHKA.

24. ConuabHO-3KOHOMHYECKas CYIIHOCTh ONTOBOM TOPTOBIIM U €€ XapaKTEePUCTHKA.
25. CocTaB U CTPYKTypa pO3HUYHOI'O TOBAPOOOOPOTA.

26. JIuzuHT Kak ojHa u3 (HOpM peann3alum 1 cObITa TOBapa.

27. IlpsMoli MapKEeTHHT, JIMYHBIE TPOJaXKH M TOPTOBBI MEPCOHAI: TOHATHE, CYIIHOCTD M XapaKTEePHCTHKA.
28. Pexnama B cucTeMe MapKeTHHIa Cephl YCIyT.

29. Bujpl pekiiaMbl U UX XapaKTEPUCTHKA.

30. OcHoBHbIe (YHKIMU PEKIAMBI U KX XapAKTEPUCTUKA.

31. Toustre u Metoasl «[1aGIUK pUISHIITH3Y.

32. SlpMapKe ¥ BBICTaBKH: IIOHATHE, CYIIHOCTD M XapaKTEPUCTHKA.

33. llena u cucrema neHooOpazoBanust B cucteme MCYVY.

34. Cucrema 1ieH U uX Ki1accuukarms.

35. dakTopbl, BIUSIIOIIKE HA YPOBEHB IIeH. LleHoBast U HelleHOBAasi KOHKYPEHIIUH.
36. IlnanupoBanue B cucteme yrpasieHus MCY.

37. Nudopmanus: MOHATHE, CYIHOCTh U XaPAKTEPHCTHKA.

38. Bujpl nHpOpMAIKKY U UX KIacCUPHUKAIHUSL.

39. Kourposns B cucteme MCY.

40. YmnpapJeHHe pUCKaMU Ha MPENPUATHN. BUJIbI PHCKOB U UX XapaKTePUCTHKA.
41. bupxesas nestenbHOCTh 1 MCYVY.

42. MapkeTuHr cdepbl yCIyr Ha PhIHKE EHHBIX Oymar.

43. MapxketuHr cdepbl ycIyr B 0aHKOBCKOU cdepe.

44. BHYTpeHHss M BHEIIHSS cpeia MapKeTHHTa Chephl YCIyT.

RoOoo~NooaMLNE
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45. Knaccuguxarys ToBapHBIX PHIHKOB U UX XapaKTEPUCTHKA.

46. Knaccuguxaus ToBapoB U UX XapaKTEPUCTHKA.

47. TloTpeOHOCTH M MX BUIBI B CHCTEME MAapKETHHTA CEepHl YCIIyT.

48. CermeHTalysl KOHEUHBIX OTPeOUTENEH M CETMEHTAINS PHIHKA M UX XapaKTePHCTHKA.
49. Mogenu, UCIOIb3yeMble sl pa3pabOTKH MapKeTHHTa Cephl yCIIyT.

B pesynbrare n3ydeHus AUCHMILTHHGI OakanaBpbl 1okHbl Y METD:
- BHEJPSTH CHCTEMBI OCHOBHBIX MPUHIUIIOB MapKEeTHHTa Cephl YCIyT ¥ NPeANpUHIMATENBCKYIO AesSTeIbHOCTD C
YUETOM BJIMSHHSI BHYTPEHHUX M BHEIIHUX (JaKTOPOB PHIHOYHOM CPEJIBI;
- HCIIOJIb30BaHue ()OPM U METOJIOB B MApKETHHTE C(Eephl YCIYT JUIs yCHEIIHOH pean3alii MapKeTHHTa C(hephl yCIyT
MapKeTHHTa cepbl yciayra B MEXXIyHapOAHOM OU3HEC IPOEKTOB;
- yIpaBJiieHYeCKUe PelIeH sl 10 MJIaHUPOBAaHHUIO, OPTaHU3alMi U CEPBHCHOMY 00CITY’)KUBaHHUIO TOTPEOUTEIEH;
- IporpamMmy 1o (GOpMHUPOBAHHUIO CITPOCA M CTUMYJIMPOBAHUIO COBITA;
- aHaJIM3 KOHKYPEHTHON CpeJIbl C yYeTOM M3MEHEHUS (PaKTOPOB MAaKPO- U MUKPOCPEIBI;
- KOHIICMIMIO B MapKeTHUHTe Chepbl YCIIYT B IESTENLHOCTH MPEITPHSATHS;
- (DYHKIIMM KOHTPOJIS U y4eTa 3a peasii3aiyeil KOMIIeKca B MapKeTHHre cepbl yCIyT;
- MapkeTnHra cdepbl yciyr B MapkeTuHre cdepbl ycIyr KOMMYHUKAIMM JUIS CTPAaTETHYECKUX pEHICHHH
NIPOHUKHOBEHHS Ha PBIHOK MapKeTWHTa c(epbl yCIayr MapKeTHHra cepbl YCIyT, MpHUBICYEHUS] NOTpeOuTeIed u
YCIEIIHOTO TO3ULMOHUPOBAHHUS H T.JI.

YMETD perats:
- YIIPaBJICHYCCKUE, OPTaHU3allMOHHBIC U ITPOU3BOACTBEHHBIC 3a/1a'UH, HAITPABJICHHBIC Ha JOCTUKEHHNE ONIPEACIICHHBIX
3a/a4 MO IMOBBIIICHUI0 UMHJDKA TPEANpPUSITHS, TPOJBIKEHUIO ToBapa (YCIyrH), peryJMpOBaHHUIO CUCTEMbI
[IEHO00pa30BaHMsI Ha PHIHKE U T.].
[Tepeuenn BorpocoB st mpoBepku odyuenHoctn Y METh:
(CMOTPETH [TPUJIOXKEHUE 2)

B pesynbrarte u3yueHus qUCUUILIMHBI OakanaBpsl 1omkHEI BJIAJIETD:
- HaBBIKAMH OPraHU3alMi MapKETUHTA Ha MPAKTHKE;
- OCHOBHBIMH T€OPETHUECKUMU 3HAHUSMHU ISl IPUMEHEHHsI 3JIEMEHTOB MApKETUHTA U €T0 CTPAaTernii Ha KOHKPETHOM
CHUTYallUH;
- IPUHIMIIAMYI B3aMOOTHOIIECHUS O0LIeCTBA M MAPKETHHIOBBIX CTPaTeTHii;
- IPOLECCOM YIpaBICHHUS MapKeTHHIa cepbl yciyr B 000 cdepe OeATensHOCTH (UPMBI, NPEONPUATHS U
OpTaHM3aLHH;
- nHopmManuel 0 HOBBIX chepax MPUMEHEHHI MApKETHHTa 1 €T0 CTPaTeruii;
- OCHOBaMH IPHMEHEHHSI MApKETHHTa B YCIOBUSX INI00ATN3Al MY MUPOBBIX ITPOLIECCOB U MX MOCIEICTBHH U T. 1.
[epeuens BorpocoB st mpoBepku ooyuennoct BJIAJIETh:
[lepeyeHb TOMOIHUTENBHBIX BOIIPOCOB K CEMUHAPCKUM (IIPAKTHYECKUM) 3aHATHSM, CAMOCTOSTENLHON paboTe
CTYICHTOB U KOHTpOIbHOMY aomaiHeMy 3aganuio (CPC/K/3) (CMOTPETH ITPUJIOXKEHUE 1)

5.2 Temsl pedepaTUBHBIX (KypCOBBIX) paboT

15. TEMATHKA PE®EPATOB I10 JUCLHUIIIMHE (MOAYJIIO) «cMAPKETHUHIT C®EPBI YCIIYI™»

Posp 0cHOBHBIX TeopHil MapKeTHHTa chepbl yCIyT B IPOABIKEHUH TOBapa (YCIIYTH).
BrnmstHue okpy»karomeit cpeibl MapKeTHHTa cepbl YCIyT Ha UMUK (DHPMBL.

OcHOBHbIE BUbI MAPKETHHTA c(epbl yCIIyT MapKeTHHTa M MX Ha3HAUCHHE.

Konuenuunu >KM3HEHHOTO IIUKJIA TOBApa M UX BJIMSHUE HA CHCTEMY TOBAPOABUKEHISL

Pounb priHOYHO# aTpuOYTHKHY TOBapa Ha COBPEMEHHOM JTalle.

OcHOBBI MapKeTHHTa Cephl YCIyT MapKEeTHHTa U CTPATeTHH 110 CO31aHUI0 HOBBIX TOBApOB.
OCHOBHBIE MaTPUIIBI U UX MIPEAHA3HAYCHNE B CHCTEME MapKETHHTa C(EPBI YCIIYT.

[TpoOneMsl o yTHIM3aMy YCTapeBIINX U HE HYKHBIX TOBAPOB.

Ponb KOHEYHOTO OTPEOUTENSI B IPUHATHN PEIICHHUS O MOKYIIKE.

0. Mapkerusr cepsl yCIIyT MapKeTHHTa cepbl YCIyT B MapKeTHHTE Cephl YCIyT TOHUMaHUe ToBapa (yCIyru).
1. TIpoGneMsl KaHAIIOB TOBAPOJBIKEHIUS OT IPOM3BOIUTENIS K IIOTPEONTEITIO.

12. OcHoBHOE Ha3HAYCHHUE CITyKObI MAPKETUHTA CEPhI B CEPBUCHOM 00CITYKUBAHHH.

13. Ponb TOBapHBIX PHIHKOB IO PACHIMPEHHUIO reorpadgpuuecKoi HUILIH.

14. PoHOK MapKeTHHTa Cephl YCIyT Kak OCHOBHOTO 00BEKTa B CHCTEME PHIHOYHBIX OTHOIICHUH .
15. OcHoBHBIE BUIBI M CTpAaTErHy KOHKYPEHIIMY MPOU3BOMTENEH B MapKEeTHUHTE C(ephl yCuIyT.

RBOOONOGOM~WNE
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16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

Ha3naueHue onTOBBIX M PO3HUYHBIX IICH.

[TpoGneMsI IporieccoB IIEH U CHCTEMBI IEHOOOpa30BaHuUsI.

OcHOBHBIE BH/IBI ITPOLIECCOB [IEHOOOPa30BaHMS U X TaKTHKA.

Pons MapkeTHHTa Cepsl yCIyT U CTpaTeruii B IEHOOOpa30BaHUH.

CymnrHocTs cOBITOBOM MOJMTUKH ITPETPHSTHS.

Merto i1 cOBITa TOBAPOB U BEIOOP ONITUMAJIBHBIX KaHAJIOB B COBITOBOI MOIUTHKE (DUPMBI.
Hasnauenue u poiib TEMBI U IeBU3a PEKIIAMHOM KaMITaHHH.

CymrHocTs Moienei moTpeOnuTeNHCKOTO BOCIIPUSTUS PEKIIAMBI.

Porb iBeTOBOI raMMBI M HA3HAYEHHE [[BETOB B CHCTEME MapKeTHHTa C(ephl YCIyT.
PacripocTpaneHue cpeicTB peKIaMbl U X BIMSHHE Ha IPOBUIKEHHE TOBapa.

Crunp pexsiaMbl Kak OCHOBHOTO 35iemenTa MCY.

MeToIbI OLIEHKU peKJIaMbl U UX XapaKTEePUCTHKA.

[TmannpoBaHKe IMYHBIX TPOJAXK U CTUMYJIUPOBaHKE COBITA.

[TpoGneMbI cTpaTernuecKoro MIaHUPOBaHUs (PHPMBL

PazBuTHe OusHec -noptdens pupMsl.

OCco0eHHOCTH CTPAaTETHH POCTa MAJIBIX M CPEAHUX (PHPM.

[Ipenmy1iecTBa KpyITHBIX KOMIIAHUH U UX POJIb HA MUPOBOM PBIHKE.

Pons MapkeTHHTa Cephl U €ero Ha3HAuYEHHUE.

OpraHu3anus 1 KOHTPOJIb CUCTEMBI YCIYT B MAPKETHHTE CEpBI YCIYT.

CyIIHOCTh COIMAIHO-3THYECKOTO MapKEeTHHTa B chepe YCIyT.

Posb KOHIIENIIMK MHTEHCH(PUKAIIMM KOMMEPUYECKUX yCHUITUH.

TexHonorust MapkeTrHra chephl yCIyr B IESTEIBHOCTH (PUPMBL.

@DopMBbI 11 METO/IBI OPTraHU3AIMU MAPKETUHTA CEephl YCIYT U €ro CYIIHOCTb.
EMKOCTB 1 7101151 phIKa KaK OCHOBHBIX TI0Ka3aTesel MprObLIH.

MozenupoBaHHe MOKYIAaTENbCKOT0 MOBEAEHHS KOHEUHBIX oTpeduteneii B MCVY.
Marpuna «ToBap-pbIHOK MapKeTHHTa Cepbl YCIyT.

[TpoGiiembl 0OecriedeH s KauecTBa TOBAPOB U YCIIYT.

TosapHas monuTrka B ctpanax CHI'.

Cdepa ycnyr Kak OJIMH U3 JIEMEHTOB I10 TPOJIBHIKEHHIO TOBAPOB.

Oco0eHHOCTH TOBapHON PEKIaMBbl B Pa3BUTBIX CTPaHAX

CraHoBIIeHHE HOBOT'O pbIKa cObiTa 1 TOproBiu B ctpanax CHI'.

Cucrema mapkeTnHra cepbl yeiuyr B 21 Beke: IpoOJieMbl U IEPCIEKTUBBI PA3BUTHSI.
[TpoGneMbl TPOrHO3MPOBAHKS M CHU)KEHUS PUCKOB B CTPAHAaX C IEPEXOJHBIM TUIIOM SKOHOMHKH.
Pa3Butne MapkeTHra cepsl yCIyr B OTAEIBHBIX chepax IKOHOMUYECKOU JKH3HH.
OBOJIIOLMOHHOE Pa3BUTHE MapKETHHTa c(hephl YCIyT Ha ypOBHE (PMPM ITPH TEPeX0/ie K PhIHOYHBIM OTHOIICHHUSIM.

5.3 DOHJT OLICHOYHBIX CPEJICTB

AW N =

. llepeuens nonomuurensHbix BorpocoB no CPC /K3 (IIpunoxenue 1);

. 3BAJAYUN (IIpunoxenue 2);

. PEOEPAT u TpeboBanus k Harucanuio pabot nanHoro Buja ([Ipunoxenue 3);
. TECT (Ilpunoxxenue 4).

5.4 IlepedeHb BUAOB OIEHOYHBIX CPEICTB

AW —

. llepeuens nononuutensHbix BorpocoB 1o CPC /K3 (Ilpunoxenuel);

. 3BAJAYN (Ilpunoxenue 2);

. PEQEPAT wu tpeboBanus k Hanucanuio padot ganHoro Buaa (IIpumoxenwne 3);
. TECT (upunoxxenue 4).

IIxana orenuBauns TECTA:

«OtinaHo» — 85-100 %- mosyueHbl NpaBUIbHBIC OTBETHI HA BCE BOMPOCHI.
«Xoporto» — 70-79 % -nosny4deHbl JOCTATOYHO Pa3BEPHYTHIC OTBETHI HA BOMPOCHL

«Y 1oBIETBOPHUTENBHOY - 50—69 % — MoITyYeHBI HEMTOJIHBIE OTBETHI Ha BCE BOIIPOCHI.
«HeynonerBoputennsHO» - MeHee 50% — MMOJTydeHBI OTBETHI HE Ha BCE BOITPOCHL.

[lIkana ouennBanus pemenus 3AJJAY:

«OTIMYHOY» — MOITyYeH MPaBUIIHHBIN OTBET MPHU PEIICHIH 33aJa49H.

«XO0poLIo» — IPH PELLEHNH 33aa41 JOMYILEHbI HE 3HAYMTEIbHBIE IOIPELIHOCTH .

((y,I[OBJ'IGTBOpI/ITeHBHO)) - I[IpY pCIICHUH 3a1d491 JONYIICHBI CYIICCTBCHHBIC OIIII/I6KI/I; OTBECT HC HpaBHJ’ILHBIﬁ.
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((HeyJ_'[OBJ'IETBOpI/ITGJILHO» - MCHCC IIpU PCHICHUHU 3aa4r MOJIYYCH HC HpaBI/IJ'II)HI)H\/‘I OTBCT.

HlIxama onennBanug PEOEPATA:

«OTnuyHOY:
1. Odopmiienne pedepara COOTBETCTBYET IPEABSIBIIEMBIM TpeOOBaHUSIM K paboTaM JaHHOTO BUAA.
2. ITyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAHHIO C HyMepalei cTpaHu.
3. BeaeHue packpbITO COTIaCHO U3yUEHHON TEMBI.
4. OcHoBHBIE TN1aBHI 1,2 ¥ 3 pacKpHITHI OJIHOCTHIO, COAEPIKAT TEOPETHUECKUN U TPAKTUIECKUH (CTATUCTUYECKHIT)
MaTepHal
5. 3akiIro4YeHNe COAEPKUT BBIBOJIBI 110 UCCIIETyeMOIl TeMe.
6. CMCOK UCIIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COIEPKUMOMY TIPHIIaraeMbIX CHOCOK.
7. Pebepart 3aliIleH ¢ IOMOIIBIO MyIbTHMEIMIHOTO 0Gopynosanus (IToxas CJIAIOB).
«Xopomo:
1. OdopmiteHre pedepara COOTBETCTBYET NPEABSBIIEMbIM TPEOOBaHUAM K paboTaM JTaHHOTO BH[A.
2. I[TyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepaluei cTpaHuI.
3. BBeaeHue packpbIiTO COTIACHO U3YUEHHOM TEMBI.
4. OcHoBHBI€ T11aBHI 1,2 ¥ 3 pacKphITHI OJIHOCTHIO, HO COJIEP)KAT HE 3HAYNTENIbHBIC 3aMEUYaHUs 110 TEOPETHUECKOM
Y NPaKTUYECKOM YacTH JaHHOH paOboThI.
5. 3aKiIr0YeHUE COAEPIKUT BBIBOJIBI 110 UCCIIEIyEMOIl TeMe.
6. CMCOK UCIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COACPIKMMOMY HPUIIAaraeMbIX CHOCOK.
7. Pedpepat 3ammiieH ¢ HOMOIIBIO TPE3EHTAIMH 1 UCIIONB30BaHMsI MyJIbTHMeMiTHOTO 00opynoBanus (IToka3
CJIAIJIOB).
«Y IOBJIETBOPUTEIHHON:
. Odopmienue pedepara He COBCEM COOTBETCTBYET MPEIbSBISIEMbIM TPEOOBaHUSIM K PabOTaM JIaHHOTO BHIA.
. [lyHKTBI 1J1aHAa HE COBCEM COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepalyeil CTpaHul.
. BBeienre packpbITO HE TIOTHOCTHIO COTTIACHO U3YYEHHOH TEMBL
. OcHoBHBI€ T1aBHI 1,2 U 3 pacKpBITHl HE MOJHOCTHIO, €CTh CYIIECTBEHHBIE 3aMEYaHHUI.
. 3aKIIF0OYEHHE COAEPIKUT HE BCE BBIBOBI I10 HCCIIETyEMON TeMe.
. CiMcok MCnoab30BaHHBIX HCTOUYHUKOB HE COBCEM COOTBETCTBYET COACPKUMOMY IpUJIara€MbIX CHOCOK.
. Pedpepar 3anminen ¢ moMOIIbIO IPE3EHTALUH M UCIIONB30BaHKS MyJIbTHMeuiiHOTro 00opynoBanus (ITokas
CJIANJIOB), HMEIOTCSI 3HAUNTEIBHBIC 3aMEUaHNSI.
«HeyoBieTBOpUTEIBHO
1. Oopmienne pedeparta He COOTBETCTBYET NPEABIBIAEMbIM TPeOOBAaHUAM K paboTaM JaHHOTO BHA.
2. ITyHKTBI IJ7TaHA HE COOTBETCTBYIOT €I'0 COZIEPKAHUIO C HyMEpalueil CTpaHuIl.
3. BBesieHHE HE COOTBETCTBYET IMPEAbSBISEMbIM TPEOOBAHUSIM U HE PACKPBITO COTVIACHO U3YUYCHHOM TEMBI.
4. OcHoBHBIE T71aBHI 1,2 U 3 COBCEM HE PACKPHITHI ITOJIHOCTBHIO M HE COJEpXKAT TEOPETUUYESCKUN U MPAKTUIECKUN
(cratucTUyeckuit) MaTepUal
5. B 3aki1104eHMH HET BBIBOJOB I10 HCCIEAYEMON TEME.
6. CnMcoK UCTIONIB30BaHHBIX HCTOYHHKOB HE COOTBETCTBYET COAEPKUMOMY ITPUIIAracMbIX CHOCOK.
7. Pedpepat He 3ammIieH ¢ TOMOIIIBIO TPE3CHTAIUH.

~N OO W~

6. YHEBHO-METOJMYECKOE 1 THOOPMALIMOHHOE OBECIIEYEHUE AUCLUATIIMHBI (MOAYJIS)

6.1 PekoMeHryemast tuteparypa

6.1.1. OcHoBHas nmuTepaTypa

ABTODEI, COCTaBUTEIH HsnarenscTBO, rox
3arnaBue

JI1.1 Kotnep . OCHOBBI MapKETHHTA: [[IEPEBOJ C M.:: Bunbsmc, 2019
aHTnuiickoro] / YueOHUK
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JI1.2 MapkeTHHr. Y4eOHUK A1 CTYICHTOB M.: TDOTAP-
OakanaBpuara. Menua, 2020
6. 2 JlononHUTENbHAS IUTEpATypa
ABTOpBI, COCTaBUTEIH WznarenscTBO, TOX
3arnasue

J12.1 I'. A. Cepruenko Mapketusr chepsl yenyr: yueonuk: aast | M.:: Jlamkos u K°,
BBICIINX YYEOHBIX 3aBEICHUN 110 2023.
CIIELIMANBHOCTH «MapKeTHHI».

J2.2 Anekceenko A. JL. MapKeTHHT: y4eOHUK IS CTYJICHTOB MuHck: Brimitimas
BBICIINX YYEOHBIX 3aBEICHUN 110 mikona, 2022.
9KOHOMHUYECKHM CIIEHHATBHOCTSIM.

J12.3 Cnupunonos E. A. MapkeTrHr cepbl yeayr: y4eOHUK st M.:: Undpa-M, 2024.
cTyneHTos / b.

2.4 Bakymes O. I1. MapxkeTHHr: y4eOHoe mocooue. Pocros-Ha-/lony:

®ennkce, 2021.
6.2.1 Meroauueckue pa3paboTKu
ABTOpBI, COCTaBUTENH W3narenscTBO, rox
3armnaBue
J62.1 Myn B.I'. VuebHO-METOIUIECKHIA KOMITJIEKC b.: U3n. — KPCVY 2013
«MapkeTuHr»

6. 2.2 IlepeueHn pecypcoB HHPOPMAIIMOHHO - TEJIEKOMMYHUKAIIMOHHOMN ceTu «HTepHeT»

91 KoHCyIbTaIMOHHBIH 1IEHTP pa3BUTHS SJIEKTPOHHOTO OH3HEca) WwWw.e-management.ru

22 CaiiT, TOCBSILIEHHBIA Pa3BUTHIO YMIEKTPOHHON KOMMEPLIIH ) WWW.e-commerce.ru

I3 CaiiT rusIbJIud MapKETOJIOTOB www.marketologi.ru

24 Bce 0 BTL www.btlregion.ru
6.3. KoMIIeTeHTHOCTHO -OpHUEHTUPOBAHHBIC 00pa30BaTEIbHBIC TEXHOJIOTUN

6.3. TpamuuuoHHbIe  00pa3oBaTeNbHBICE  TEXHOJOTHMH  (JIGKIIMH,  CEMHHApPCKHE
(TIpaKTUYECKUE 3aHATHSA).

6.3.1 | MuTepakTuBHBIE TEXHOJIOTHU (JIEKIIMH C UCTIOJIB30BAHUEM CIIal]] - IPE3eHTAIH,
KOJUJIEKTUBHOE OOCY>KJICHHE PA3IMYHBIX [TOJX0JI0B K PEUICHUIO TON WJIK UHOM
y4eOHO — nmpodecCHoHANBHOM 3a1aun/ padoTa B MaJIbIX I'PYIIAxX, aHAIN3
KOHKPETHBIX CUTYaIHil, METOJI KOJUJIEKTUBHOM OLIEHKU PAa3IMYHBIX CUTYalLUH 10
3aJlaHUSIM U 3a7a4aM | T.1.)

6.3.2 | NadopmanmoHHO-00pa3oBaTeIbHbIC TEXHOJOTHH (ITOATOTOBKA U 3aIlIMTA
pedepaTuBHBIX paboT C MPEACTABICHUEM MPE3EeHTAIli, BHITOTHEHUE
KOJJIOKBUYMOB, PEIICHHE MPAKTHUECKUX 3aJaHUi 1 33734 U T.J1.).

6.3.3 | [loaroroBka u OTBETHI HAa JOTOJTHUTEIbHBIE BOMPOCH IO B Mpeenax yueOHou

nporpammebl. BEITIOJTHEHHE CaMOCTOSITEILHON ayIMTOPHON M BHEAYJUTOPHOM
paboTHI.

6.4. HepequL HH(bOpMaHHOHHBIX CIIPaBOYHBIX CUCTEM U IMPOTrPaMMHOTO obecrieucHUs

6.4.1

BubmioTeunsiit hoHm 1 AnekTpoHHast onomoTeunas 6aza KPCY, MHTerprpoBaHHBI HAyYHBIA TOPTAN B 30HE
cetn VHTepHET, BKIIOYAIONMI 0a3bl JAHHBIX HAYYHBIX WRJAHWA W CEPBUCHI UIS HWH(OPMAIMOHHOTO
obecrieueHrs HayKl W Beicmiero odpazoBanus. (Brmowaer PUHL] — Gubmmorpadudeckas 06a3za TaHHBIX
nyomkaimii aBTopoB 1 SCIENCE INDEX — un(opMaImoHHo — aHaIMTHYECKasi CUCTEMA, TI03BOJISFOIIAsT
MIPOBOANTh AHAJIUTHYECKAE W CTATUCTUYCCKHE HCCIICIOBAaHHS MyOIMKAIMOHHOW AKTHBHOCTH YYEHBIX U
HAyYHBIX opranmsani). Pexxum moctyma: http://elibrary.ru/
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http://www.e-management.ru/
http://www.e-commerce.ru/
http://www.marketologi.ru/
http://www.btlregion.ru/

6.4.2 | Hayunas snekrponnas oubnuorexka KPCY. Pexxum nocryna:
http://www.lib.krsu.edu.kg

6.4.3 | Dnexrponno — 6ubmmoreynas cucrema «ZNANIUM.COMy. Pexum noctyna:
http://www.znanium.com/

6.4.4 | [Ipodeccuonanpubie 6a3bl JaHHBIX U UHPOPMALMOHHO — CIIPABOYHBIE CUCTEMBI.

6.4.5 | Undopmanmonno- npaBooii mopran «KoucynsrantlLimtocy (axpec gocryna:
http://www.consultant.ru)

6.4.6. | MexayHapoaHsiii BatoTHbIH (onp http://www.imf.org

6.4.7 | Obummaneueiii caiit @enepabHOM CITyKOBI TOCYTAPCTBEHHOM CTaTHCTUKU PD:
http://www.gks.ru

6.4.8 | OdunmanpHBINA CAT HATMOHAILHOTO CTATUCTHYECKOTO KomuTeTa KP:
http://www.stat.kg

7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEUEHUE AV CHUITJIMHBI (MO VJIA)

7.1 JIeKIMOHHYIO ayUTOPUIO BMECTUMOCTBIO HEe MeHee S50 1MocagouHbIX MECT,
000pyI0BaHHYI0 y4eOHON MeOebi0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIJIsT
MIPE3EHTALMMI U SKPAHOM.

7.2 AynuTopuro JUisi MPOBEAECHUS CEMUHAPCKUX (IPAKTUYECKUX ) 3aHITHH,
000opyI0BaHHYIO y4eOHON MeOENbI0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIITsT
MIPE3EHTALMMI U SKPAHOM.

7.3 bubnuoTexy u YMTANBHBIN 3aJ, OCHAIIIEHHBIN KOMIIBIOTEPHON TEXHUKOM JIJIst
nocTyna K 0a3am JaHHBIX VIHTEpHET U 3JICKTPOHHOMY KaTaJIoTy OMOJIMOTEKH
KPCY.

7.4 KomnproTepHbIe KJ1acchl 17151 BCEX BUOB BBITIOJIHEHUS] CAMOCTOSATEIbHOM

ayIUTOPHOM W BHEAYTUTOPHOU PabOTHI CTYJICHTOB.

8. METOANYECKHE YKA3AHUA 1JI1 OB YUHAIOIINXCA IO OCBOEHWIO JUCLIATIIIMHBI (MOAYJIA)

8.1 Texromornyeckas KapTa IUCIUTLTAHBI « MapKeTHHT Cephl YCIyT»
Mopyns 1
Pazgen 1 OcHOBEI MeTOOMIOTHH cOBpeMeHHOro MCY
Tema 1.1 CommanpHO-3K0HOMHIYECKas cymHOCTs MCY (2 yaca).
Tema 1.2 MapkeTuHr cdepbl YCIyT B Pa3BUTHH MEXKTyHApOIHOTO OM3HECA M €ro poiib. (2 yaca).
Tema 1.3 HccnenoBanue TOBapHBIX PHIHKOB U €ro cerMenTaus (2 Jaca).
Tewma 1.4 JXu3sHeHHBII UK TOBapa U OCHOBHBIE MAPKETUHT MapKeTHHTa c(hephl YCIyT U UX CTPAaTerHH
(2 gaca).
TekyImuii KOHTPOJIb - AKTUBHOCTb, IOCEIIAEMOCTh JIEKIUH, ceMUHapckux 3ansaTuil; CPC — ayautopHas
1 BHeayauTopHas pabota. [lonroroBka u 3ammra pedeparuBHbIX padboT. MakcumyM — 8 6auios.
PyGexusrii koHTpONs — Perenue - 3amaun u 3aganus. Harvcanme nuchkMeHHON CaMOCTOSATENBHOM
KOHTPOJIBHOM paboThl. Makcumym — 10 6amos.
IMpomesxyTouHbIi KOHTPOJb — (20-30 6a/IoB): OIleHKA 3HAHHUN — 1. OTBETHI HA BOMIPOCHI 1O
MpOiiICHHOMY MaTepHally IWCLMIUIMHBL, 2. OLIEHKA 3HAHWM, yMEHUH 1 HaBBIKOB — UCTIOIb3YS
MPOIICHHBIN MaTepHa 10 JUCUUILIMHE, BHIIOIHUTD 331aHUSL.

Moayas 2
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http://www.lib.krsu.edu.kg/
http://www.stat.kg/

Paznen 2 IlponsukeHne TOBapOB Ha PHIHOK MapKeTHHTa chepbl yCIyT
Tema 2.1 [TnanupoBanue u ero posib B MCVY (2 gaca).
Tema 2.2 Cucrema 11eH000pa30BaHMs U IIeHa B MAPKETHUHIE 3apyOeKHbBIX CTpaH (2 Jaca).
Tema 2.3 Pexnama u cTuMynupoBaHue cObiTa (2 daca).
Tema 2.4 HoBbie TOBaphl B ccTeMe B MapKeTHHIe cephl ycayr (2 gaca).
Tekymuii KOHTPOJIb - AKTUBHOCTb, MOCEIIAEMOCTb JIEKINH, ceMruHapcKuX 3ansaTuii; CPC — ayautopHas u
BHeayauTopHas pabota. [Toaroroka u 3ammura peepaTUBHBIX padoT. MakcuMyM — 8 OaJjioB.
Py6esxHbriii koHTpOIb — Pemenue - 3agaun u 3aaanus. Hanucanne mucbMEeHHON CaMOCTOATENLHON
KOHTPOJIbHOU paboTel. Makcumym — 10 Gayuios.
[MpomexxyTounblii KOHTPOIIb — (20-30 Ga/IoB): OllCHKA 3HAHUN — 1. OTBETHI HA BOIIPOCHI MO
MPOiIECHHOMY MaTepually TUCUUILIMHBL, 2. OLEHKA 3HAHWH, YMEHUH U HABBIKOB — HCIIOJIB3YS
MPOIICHHBIN MaTepHa 1Mo JUCHHUILIMHE, BEITIOIHUTD 331aHUsL.

Monyns 3
Paznen 3 OcHoBHBIE KaHAJIBI TOBAPOABIKEHHS B cucteme MCY
Tema 3.1 Cucrema xanainos Matepuer-pecypcoB B cucreMe MCYVY (4 gaca).
Tema 3.2 MapkeTuHr cdepbl yCIyT U ero poJib Ha COBPEMEHHOM dTarie (4 yaca).

Monyns 4
Paznen 4 OcobeHHocTH MapkeTHHTa cepbl YCIYT B Pa3IHYHBIX cepax JAesiTeTbHOCTH

Tewma 4.1 Mapketusr chepsl yciryT B 6aHKOBCKOH cepe (4 gaca).
Tewma 4.2 MapkeTunr cdepsl yCIIyT Ha pbIHKe IIEHHBIX OyMmar (4 yaca)
Tema 4.3 MapkeTuHr cdepbl ycIyT B OHpKEBOI e TenbHOCTH (4 yaca).

Texyuwii KOHTPOJb - aKTHBHOCTb, ITOCENIAEMOCTh JIEKIINH, ceMuHapckux 3auaTuit; CPC — ayauropHas u
BHeayauTopHas pabota. Ilomroroska u 3ammra pedepaTuBHBIX padoT. MakcuMmyM — 8 OalIoB.
PyOGexxHbIi KOHTpOIL — Pemrenne - 3apaun u 3aganus. Hanmncanne MICEMEHHON CaMOCTOSATETHHOM
KOHTPOJIbHO# paboThl. MakcumyM — 10 Gaymios.

IIpomexyTounbiii KOHTpob — (20-30 6aToB): OIleHKA 3HAHMIA — 1. OTBETHI HAa BOIIPOCHI 110
MIPOHICHHOMY MaTepualy AUCIUILINHBL, 2. OIeHKa 3HAHWHA, YMEHUI 1 HaBBIKOB — UCTIOJB3YsI
MIPOWICHHBII MaTepral 1Mo TUCIUILTIHE, BBIMIOJIHNATD 3aIaHUSI.

8.2 ®opMBI TPOMEKYTOYHOTO, pyOEKHOTO ¥ HTOTOBOTO KOHTPOJIS

Mo muctmmmae «MapKeTHHT cepbl yCIyr» IpeIyCMOTPEHBI cIeayronme GopMbl KOHTPOIIS 3HAHHS
CTYyJICHTOB:
- Texkyumii KOHTPOJIb HPOBOAUTCS CHUCTEMAaTHYECKH C LENbI0 YCTAHOBIECHHS YPOBHS OBIIAJICHUS
CTyJICHTaMH MaTepuajoM. B TeueHme cemecTpa B COOTBETCTBHH C IPOTPaMMON Kypca BBIIOIHSIIOTCS
7abopaTopHBIE PadOTHI M IIPOBOUTCS OMPOC CTYACHTOB IO KaXIOH TeMe.
- IIpoMexyTOUHBIH KOHTPOJb MPOBOIMUTCS C ILENBIO ONMpPEAENCHHS KAadeCTBAa yYCBOCHUS JICKIIHOHHOTO
Marepuajga M YacTW IWCIMIUIMHBIL, MPEIHA3HAYCHHOH IJIsi CaMOCTOSTENbHOTO u3ydeHHs. HambGoiee
3(h(eKTUBHBIM SBISIETCS €ro MPOBEACHNE B MUCHMEHHON (opMe B BUe pedepaToB M TECTOBBIX 3a/IaHUH,
COCTaBJICHHBIX IO pa3lelaM JUCHUIUIMHBL C HCIOJIB30BAHUEM CHEHUaIbHOTO IPOTPaMMHOTO
o0ecrieueHusl.
OtBedast Ha TECTBI, CTYIEGHTHI CMOTYT B MpPEAENBHO C)XKaTbhle CPOKH CHCTEeMaTH3WPOBATh 3HAHUS,
NPUOOpPETEHHBIE B TPOIECCe M3YYEHHs JUCHUILIMHBIL, COCPENOTOYHTh CBOE€ BHUMAHHE Ha OCHOBHBIX
MOHATHSAX, CHOPMYITHPOBATH IIPHMEPHYIO CTPYKTYPY OTBETOB Ha BayKHbBIE IK3aMEHAI[OHHBIE BOIIPOCHI.
Pesynpratel mpOMEKYTOYHOTO KOHTPOJSL IO OueHKe pedeparoB (urcupyroTcs B «OIEKTPOHHON
BE/IOMOCTH TEKYILETO KOHTPOJISI 3HAHUH B CEMECTPE».
- PyOexxHBII KOHTPOJIb: IPOBOJSATCS KOHTPOJIBHBIE pabOTHI IO ONpEIEICHHBIM TeMaM 00pa30BaTelbHON
nporpamMMel. Pe3ynbTraTsl KOHTPOJIBHBEIX padoT GUKCHPYrOTCs B «BegoMocTH TeKyIero KOHTpOIs 3HaHUH
B CeMecTpe».
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- WTOroBelii KOHTPOJIb: [ KOHTPOJS YCBOEHHWs NAaHHOM IUCLMIUIMHBI MPEIyCMOTPEH 3K3aMEH, Ha
KOTOPOM CTYJICHTaM HEe0OXOAMMO OTBETUTH Ha Borpockl TECTA.

8.3 Meroanueckune peKOMEHAIUH IS TPOBEACHUS MPAKTUYECKUX U CEMUHAPCKUX 3aHATHI

CeMuHap - BHJ Y4YeOHBIX 3aHATHA, NPU KOTOPOM B pE3yJbTaTe MPEABAPUTECILHONW pPaOOTHI Ha
MPOrpaMMHBIM MaTEpHUajIOM IPEroAaBaresi U CTYICHTOB, B OOCTAHOBKE HX HEINOCPEICTBEHHOIO M
AKTUBHOTO OOIICHMSI PEIIAIOTCS 3a/1a4M IO3HABATEILHOTO M BOCIIMTATEIILHOTO XapaKTepa.
Lenp Takoli (opmbl 0oO0yueHHS - YINIyOJCHHOE HM3Yy4YCHHME IWCIMIUIMHBI, 3aKpPEIUICHUE MPOMICHHOTO
Marepuaia, OBJAJCHHE METOMOJIOTHEH HaydyHOro TMo3HaHus. HeMaaoBaXHBIM IPEUMYIECTBOM
CEeMUHApOB SIBJISIETCS U (POPMUPOBAHUE HABBIKOB MPOEeCCHOHAIBHON qucKyccun. Kpome Toro, Ha Takux
3aHATHUAX MOKHO JICTKO NPOCICAUTh, KaK YCBOCH MAaTCpUajl, KaKUC BOIIPOCHI U BO3PAKCHHUSA IMOABUIINCH Y
ayIUTOPHH.
B y‘Ie6HO-BOCHI/ITaTeJ'H)HOM mpouecce CEMUHAPCKUE 3aHATHA BBIIOJHAIOT MHOFOO6p213HBIe 3aJa4yu, B
YaCTHOCTU:
- CTUMYJHUPYIOT PpEryJSIpHOE€ W3YyUYE€HHE IMPOrpPaMMHOTO Marepuala, [EPBOMCTOYHUKOB Hay4YHOU
JINTEPaTyPHI;
- 3aKPEIUISIOT 3HAHUS, TIOJTYYEeHHBIE IPH MPOCIYIIMBAHIH JICKIIUH H BO BPEMsI CAMOCTOSTENILHON paboThI;
- oforamarwT 3HaHWSIMU Oyarojaps BBICTYIUICHHSM TOBapulled W MpenojaBarelis Ha 3aHsATHH,
KOPPEKTUPYIOT paHee MMOJyYEHHBIE 3HAHUS;
- CITIOCOOCTBYIOT IIPEBPAIIEHUIO 3HAHUH B TBEP/IbIE JTHYHBIE yOSKICHUS;
- HNPpUBHUBAIOT HABBIKW YCTHOT'O BBICTYIIJICHUA I10 TCOPETUYCCKHUM BOIIpOCaM, IMIPHUYy4darOT CBO60}IHO
OIEpUPOBATh MOHATUAMU U KaTCTrOPUAMHU,
- TPEemOCTAaBJISIIOT  BO3MOXHOCTH  TPEMOJABATENI0  CHCTEMAaTHYECKH  KOHTPOJIUPOBATh  Kak
CaMOCTOSITEIHHYIO pabOTy CTYJICHTOB, TaK ¥ CBOIO padoTy.
Ha ceMuHapckux 3aHATHSX CTYIACHTBHI W IMPENOJaBaTeIh OOBEAMHSIOTCS B ONWH OOIIUN IPOIECC €ro
IMOATOTOBKU M ITPOBEACHUSA. 21.]'[51 CTYJCHTOB I'JIaBHasd 3ajla4ya COCTOUT B TOM, 4TOOBI YCBOUTH COACPKAHUEC
yqe6H0r0 mMarepuajlia TEMbI, KOTOpasi BBIHOCHUTCA Ha 06cy>1<)1eH1/1e, IMOATOTOBUTHCA K BBICTYIINICHUIO U
nvckycenu. [IperonaBarenb cOCTaBisieT paboOYWil IJIaH NMPOBEACHUS CEMHHApa, B KOTOPOM OTPaXKCHBI
CJIEIYIOIIHE BOMPOCHL: 1ENb 3aHATHUS, TEMBI JOKJIAJ0B (COOOIIEHN) U IUTEepaTypa A UX MOATOTOBKH,
MepeyeHb AOMOTHUTENBFHBIX MPOOIEMHBIX BOMPOCOB, 337a4l U YIPAXHEHHS, NepeueHb UCIOIb3yEeMbIX
TEXHUYECKUX CPEJICTB OOYUCHHUSI.

Baxreimnelir 9acThl0 CEMHUHAPCKOTO 3aHATHS SIBJSIETCS OOCYXKICHHE 3aJaHHBIX BOIIPOCOB IIO
COOTBETCTBYIOIIEH TEME.

8.4 Tpebosanus misa BemonaeHnss CPC ayantopHoit ACP u BHeayautopuoit BCP:
Metoauveckue peKOMEH IAIMN TI0 OPTaHU3AIUH CAMOCTOSTEIBHOM PabOThI CTYACHTOB!
CamocrositenpHas paboTa SBISETCS OJHUM W3 BHAOB Y4YeOHOW JEATENBHOCTH OOyYaroIIuXcs,
CIIOCOOCTBYET Pa3BUTHIO CaMOCTOSTEILHOCTH, OTBETCTBEHHOCTH M OPraHW30BAaHHOCTH, TBOPYECKOTO
[IO/IX0/1a K PEeIIeHn0 MpobiieM y4eOHOTo 1 PO eCCHOHATFHOTO YPOBHSL.
CamocTrosTenbHas paboTa MPOBOIUTCS C IEINBIO:
— CHCTEMAaTH3allMd W 3aKPEIJICHUS TOJTYYCHHBIX TEOPETUYCCKHX 3HAHWA U MPAKTUYCCKUX
yMeHHH 00yJaroNuxcs;
—  ynIyOJNeHUs U pacIupeHus TCOPETUICCKUX 3HAHHM;
—  (GopMHUPOBaHUS YMEHUI UCIIONB30BaTh OCHOBHYIO U JOMOJHUTEIBHYIO TUTEPATYPY;
— pa3BUTHUS TO3HABATENHHBIX CIMOCOOHOCTEH W AKTHBHOCTH OOYYAIOIIUXCSA: TBOPYCCKON
WHUIIMATHBBI, OTBETCTBEHHOCTH U OPTraHU30BaHHOCTH;
— (GOpMHUPOBAHHUS CAMOCTOSITEIILHOCTH MBIIUICHHS, CIIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPIIICHCTBOBAHUIO U CAMOPCATTU3AIIHH;
—  Pa3BUTHS UCCIICIOBATEIBCKUX YMEHUM.
CamocrosiTensHas padoTa CTYJCHTOB MTPOBOAMTHCS HA OCHOBAaHMH KOMITETEHTHOCTHOTO TI0JIX0/1a K
peanuzanuu npodheCCHOHATBHBIX 00pa30BaTENBHBIX MPOTPaMM, BUAMH 3aJ]aHUN JIJIsl CAMOCTOSITEIBHOM
pabOThI SBISIOTCS:

- 08 OBJIAJCHUS 3HAHUSMM: 4YTEHHE Tekcra (ydeOHHMKa, IEPBOMCTOYHUKA, JOMOJHUTEIBHON
JUTEPATyphl), COCTaBJICHHE IUIAaHA TEKCTa, rpaduyeckoe H300pakeHHE CTPYKTYpBI  TEKCTa,
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KOHCIICKTUPOBAHHE TEKCTa, BBIMMCKH U3 TEKCTa, Pab0oTa CO CIOBAPSIMHU U CIIPAaBOYHUKAMU, 03HAKOMJICHUE
C HOPMATUBHBIMH JOKYMEHTaMH, Yy4eOHO-HCCIeNOBaTelnbcKass padoTa, HCIONB30BaHHE ayauo- |
BUJICO3aIHCEH, KOMIIBIOTEPHOI TeXHUKU U MIHTepHETAa 1 JIp.

- s 3aKpeIUICHUS M CHCTeMaTHM3alliy 3HaHWH: padOTa C KOHCIIEKTOM JICKIUH, 00paboTKa TEKCTa,
MOBTOPHAsI paboTta HaJ y4eOHBIM MaTepHaIoM (yueOHHKa, NEPBOMCTOYHHKA,
JIOTIOJIHUTENBHOM JIMTEepaTyphl, ayJM0 U BHICO3aNUCel, COCTABICHUE TUIaHa, COCTABJICHUE TAOIHIL IS
cHCTeMaTu3aluy y4eOHOro MaTepuaia, OTBET Ha KOHTPOJIbHBIC BOIIPOCHI, 3aII0JIHEHUE paboyei TeTpaim,
aHAJIMTUYECKast 00paboTKa TekcTa (AaHHOTHPOBAHUE, PELICH3UPOBaHUE, pedepupoBaHue, KOHCIICKT-aHaAIN3
W JIp), 3aBEpIlCHHE ayAUTOPHBIX MPAKTHUECKUX paboT M opopmiicHHE OTYETOB 1O HHUM, MOATOTOBKA
MYJIbTUMEIMA COOOIICHUI/TOKIaIOB K BBICTYIUICHHMIO Ha ceMuHape (KoH(epeHIMH), MaTepHaloB-
Mpe3eHTalui, MOAroTOBKa pedepara, cocTaBicHUe OuOIMOrpadguu, TEMaTHYeCKUX KPOCCBOPIIOB,
TECTUPOBAHKE U JIP.

- Uil QOpPMUPOBaHHUA YMEHUH. peElIeHHEe MapKEeTHHT MapKeTHHra cepbl yCIyr MapKeTHHra cgepsl
ycliyra MpoJBHHYTOTO YPOBHS - PEIICHUE 3ajad W YHNpPaKHEHHH 1Mo 00pasily PelIeHHs CUTYalluOHHBIX
(mpodeccronanbHBIX)  3ajaad, IIOArOTOBKA K JEIOBBIM  WIPaM, IIPOEKTUPOBAHUE U
MOJICTUPOBaHNUE Pa3HBIX BHUJIOB U KOMIIOHEHTOB MPO(ECCHOHATIBHON NeATeIbHOCTH U JIp.

AymuTopHas caMmocTosITenbHass paboTra 1Mo y4eOHOW JMCUUILIMHE Ha YYeOHBIX 3aHATHUSX TI0A
HEMOCPEICTBEHHBIM PyKOBOJICTBOM IIPENOAaBaTeNs U 10 €ro 3a/laHuio. BHeayiuTopHas caMoCToSTeNbHAS
pabota BBITIOTHSETCS 0 3aJJaHUI0 TpenoaBaTelsi 6e3 ero HermoCPeICTBEHHOTO YYacTHsl.

Buner 3amanuit ans BHEAyIUTOPHOM CaMOCTOSITENFHOW pabOThl, MX CONIEp)KAaHUE M XapaKTep MOTYT
WMETh BapHaTUBHBIN U Ju(depeHInpOBaHHBIN XapaKTep, YUYUTHIBATh CHENU(UKY H3ydaeMOoH yueOHOU
JTUCIUTUTIHBI, HHINBUIyalIbHbIE OCOOEHHOCTH 00YJatoIerocs.

KonTpons camocTosTenbHOM paboThl M OIICHKA €€ Pe3yNIbTATOB OPraHu3yeTCsl KaK eIMHCTBO JABYX (HopM:
- CAMOKOHTPOJIb U CaMOOIIeHKa 00y4aroIIerocs;
- KOHTPOJIb U OIIEHKA CO CTOPOHBI MPENOIaBaTesl.
Opranu3anus 1 pyKOBOACTBO ayIUTOPHON CaMOCTOSITEIFHOU PabOTHI:
AynuTopHasi camocTosiTeNIbHas padoTa 10 JUCLUIUIMHE «MapKeTHHI c(epbl yciayr» BBIIOJIHSAETCS Ha
yueOHBIX 3aHATHUSX I10]] HEMOCPEACTBEHHBIM PYKOBOACTBOM IIPENOAaBaTes U 110 €ro 3a1aHuIo.
OCHOBHBIMU BUJJAMU ayAUTOPHOM CaMOCTOSITEIbHOM PabOThI SIBJIAIOTCS:
—  BBINOJIHEHHUE JTAOOPATOPHBIX M NMPAKTHYECKUX pabOT MO MHCTPYKIMAM; paboTa C JIUTEepaTypoi U
JpYTUMU UCTOYHMKAaMH MH(POPMAIUY, B TOM YUCIIE 3JIEKTPOHHBIMY;

—  €aMo- ¥ B3aUMOIIPOBEPKa BBIITOJIHEHHBIX 3a/1aHUN;

— perieHue NPOOJIEMHBIX U CUTYaLMOHHBIX 3a7ad.
Hns obecnieueHHss CaMOCTOSITENBHOM paboThl Mo aucuumiMHe «MapKeTuHr cdepbl yciiyr» HMeeTcs
y4e0HO-METOANYECKUH KOMIUIEKC 110 JaHHOH ITUCLUIUIMHE.
Pabora ¢ snuteparypoii, OpyruMM HCTOYHMKaMH HH(OpMAalMH, B TOM YHCIE 3JIEKTPOHHBIMH MOXKET
PeaIM30BbIBATHCS HA CEMUHAPCKUX M MPAKTUUECKUX 3aHATHAX. JJaHHbIE HCTOYHUKN MH(POPMAIIMH MOTYT
OBITh TIpeACTaBICHB Ha OyMa)XKHOM W/WIM 3JIEKTPOHHOM HOCHTENSX, B TOM 4YHCIle, B ceTm Internet.
[Ipenonasarens popmMynupyeT Lesb paboThl ¢ JAHHBIM HCTOYHUKOM MH(OpMALUH, ONIpeesieT BpeMs Ha
popaboTKy JOKyMeHTa U (OPMY OTUETHOCTH.
CaMo 1 B3auMOIPOBEPKA BBIOJHEHHBIX 33JaHUN Yalle MCIONb3yeTCsl Ha CEMHHAPCKOM, NMPAKTHIECKOM
3aHATHM U UMEET CBOEH Lenbl0 MpHOOpEeTeHHE TaKMX HAaBBIKOB KaK HAONIOACHWE, aHAU3 OTBETOB
COKYPCHHKOB, CBEpKa COOCTBEHHBIX PE3YJIbTATOB C STAJOHAMHU.
Pemenne u cuTyauMOHHBIX 3a7ad MCIOJB3YETCS HA CEMHHAPCKOM (IIPAKTHYECKOM) M APYTHX BHIAX
BHEAyIUTOPHBIX CAMOCTOSITEIBHBIX 3aHATHAX.

Opranu3zamus 1 pyKoBOJCTBO BHEAy TMTOPHON CAMOCTOSTEIIEHON paOboTHI
BueaynuropHas camocrositensHas padota (BCP) - BeIonHseTCS 10 331aHUIO MTPEroiaBarens, Ho 0e3 ero
HENoCpeACTBEeHHOTo yuacTus. [Ipu npenbsiBieHny BUIOB 331aHUH Ha BHEAY IMTOPHYIO CAMOCTOSITEIbHYIO
paboTy peKOMEHAyeTCs MCHOIb30BaTh ANG(GEpEeHIMPOBAHHbBIA MMOAX0A K YPOBHIO MOATrOTOBJIEHHOCTH
oOyuaromerocsi. Ilepen BbImoNHEHHEM BHEAyAUTOPHOM CaMOCTOSTENIBHOH pabOThl NpenoiaBaTeb
MPOBOJIUT KOHCYJIBTALMIO C OIpEIeNICHHEM LeNd 3aJaHusl, €ro COJEpXaHus, CPOKOB BBIIOIHEHHS,
OPHEHTUPOBOYHOrO 00beMa pabOThl, OCHOBHBIX TPEOOBAaHUN K pe3yJIbTaTaM pabOThl, KPUTEPUEB OLICHKH,
(hopM KOHTPOJIA U MEpeUHsl TuTeparypsl. B mpoliecce KOHCYIbTAMKM NPEnoAaBaTeNb NPEeaynpekIacT O
BO3MOYKHBIX THIIMYHBIX OIIMOKaX, BCTPEUYAIOLIMXCS PH BEINOIHEHUH 3a1anus. CaMmocrostenbHas paborta
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MOJKET OCYIIECTBIATHCS WHAWBUAYAIbHO WM TPYINaMH CTYACHTOB B 3aBHCHMOCTH OT IeNH, o0bema,
KOHKPETHOH TEeMaTWKH CaMOCTOATENbHOW paboThl, YPOBHS CIOXHOCTH, YPOBHS MOATOTOBJICHHOCTU
00yYarOIMXCsl.

Bunamu 3aganuii 1uis BHEay TMTOPHON CAMOCTOATENILHON PadOTHI MOTYT OBITh:

— A7 OBJIQJICHUS 3HAHMSAMU: YTeHHE TeKcTa (YueOHMKa, MepBOMCTOUYHHKA, AOTOJIHUTEIBHON
JIMTEPaTyphl); COCTaBICHUE TUIaHa TeKCTa; Tpaduueckoe N300pakeHHE CTPYKTYPHI TEKCTa;
KOHCIIEKTUPOBAHUE TEKCTA; BBIMMCKHA U3 TEKCTa; pabdoTa cO CIIOBAPSIMH H CIIPABOYHHKAMU;
yueOHO-uCceIoBaTeNbCKasl  pabdoTa;  HCIONB30BaHUE  ayIAWo- M BHJICO3aMHCeH,
KOMIBIOTEPHOW TEXHUKU U IHTEpHET-pecypcoB U Ap.;

— 7S 3aKpeTUIeHUs] M CHCTeMaTH3allui 3HaHWH: pabdoTa ¢ KOHCIIEKTOM JIEKIUH (00paboTka
TEKCTa); MOBTOpHas paboTa Hal ydeOHbIM MaTepualioM (yueOHUKa, IEPBOUCTOYHUKA,
JIOTIOJIHUTENBHOM JUTepaTyphl, ayJuo- U BUAEO3aIUCeN); COCTaBleHUE IJaHa U TE3HCOB
OTBETa; COCTaBJICHHE TaOIuIl, pedycoB, KPOCCBOPJIOB, TIIOCCApHUS JJISI CHCTEMaTH3aINN
yueOHOro MarepHana; W3yueHHe CIIOBapel, CIPABOYHUKOB, OTBETHl Ha KOHTPOJBHBIC
BOIIPOCHI H JIp.); TIOATOTOBKA COOOIIEHHH K BBICTYIUICHHIO Ha CEeMUHape, KOH(QEPEHIHH;
NOJrOTOBKa pedeparoB, JOKIANOB; cOocTaBieHHe OuOmuorpaduu, 3aJaHuil B TECTOBOH
dhopme u n1p.;

— ans QopMHUpOBaHMS YMEHHMW: pelIeHHe 3ajad W YIOpaXHEeHW mo oOpasily; penieHue
BAapUATHUBHBIX 3ada4 U ynpa)KHeHHﬁ, COCTaBJICHUEC CXCEM; PCHICHUC CUTYallMOHHBLIX
MIPOU3BOJICTBEHHBIX (MMpOoecCHOHATBHBIX) 3a/ad; MOATOTOBKA K JICJIOBBIM H POJIEBBIM
urpam; IIPOCKTUPOBAHHUE u MOACIUPOBAHNE Ppa3HbIX BUI0B )51 KOMIIOHCHTOB
poeccCHOoHaIbHON JesITeTbHOCTH; TOJTOTOBKA IPE3EHTAIMH, TBOPUYECKUX IPOEKTOB;
MMOATOTOBKA KYPCOBBIX W BBIITYCKHBIX pa60T; OIIBITHO-3KCIICPUMEHTAJIbHAA pa60Ta;
MIPOEKTHPOBAHNE W MOJIEIHPOBAHWE PA3HBIX BHUJOB M KOMIIOHEHTOB MPOQecCHOHATEHON
JIeATEIIbHOCTHU U JIp.

B miporiecce camocTosTenbHOM paboThl CTYIEHT MproOpeTaeT HaBBIKK CaMOOPTaHU3aAIHH, CAMOKOHTPOJS,
CaMOYTIPaBJICHHUS U CTAHOBUTCSI aKTUBHBIM CaMOCTOSITENIFHBIM CYOBEKTOM Y4E€OHOH eATENbHOCTH.
OOyyaronmuiicss caMOCTOSATEIBHO OIpeAeIeT PEKUM CBOCH BHEAYIUTOPHOH pabOTHI M MeEpy TpyIa,
3aTpadyMBaeMOro Ha OBJAJEHHE 3HAHWSAMH W YMEHHSIMH I[10 KaXKIOW MUCIHIUINHE, BBITIOIHSIET
BHEAYJHMTOPHYIO Pa0OTy 10 WHIUBHIYaIbHOMY IUIAHY, B 3aBHCUMOCTH OT COOCTBEHHOW MOJrOTOBKH,
OromKeTa BpEMEHH U APYTUX YCIIOBHI.
ExxemHeBHO 00yYaroIMKCs JOJDKEH yACISITh BHIMOJIHEHUIO BHEAY IMTOPHOH CaAMOCTOSTEILHOM pabOThI B
cpemHeM He MeHee 3 JacoB.
[Ipu BEIOTHEHNH BHEAYTUTOPHON CaMOCTOSITENFHON PadOTHI OOYJArOIIUIICS IMEET MPaBo 00pamarses K
MIPEToaBaTeio 3a KOHCYNIbTallMeld C IENbI0 YTOYHEHHUS 3alaHusi, (POPMBI KOHTPOJS BBITOJHEHHOTO
3aIaHwsl.
KoHTponp pe3ynsTaToB BHEAyIUTOPHOW CaMOCTOATENHHON PabOTHI CTYAEHTOB MOXET MPOBOAWTHCS B
MMMCPMEHHOW, YCTHOW WM CMeIaHHOW (opMme ¢ TIpeacTaBieHHeM MPOAYKTa AEATEIbHOCTH
oOyuarorierocs. B kauecTBe (hopM 1 METOOB KOHTPOJISI BHEAYAUTOPHON CAMOCTOSATENEHOM pabOTH MOTYT
OBITh HCITONF30BAHBI - TECTUPOBAHUE, CAMOOTUETHI, KOHTPOJIbHBIE Pa0OTHI, 3aIIMTa TBOPUYECKUX PadOT U
np.

i mpoBepky akaieMIYecKOi akKTHBHOCTH U KadecTBa paboTHI CTy/ieHTa padbouyto Terpans mo CPC -
MIEPUOANYECKU TIPOBEPSET MPENOIaBATENb.

8.5 Meromnveckre yKa3aHusl K BBITOJHEHHIO KOHTPOJIBHOH paboOTHI

KonrponbsHas pabora sBiSeTCS OIHOW M3 COCTABIIOMINX YYEOHOH AEATENBHOCTH CTYICHTa IO
OBJIAJICHHUIO 3HAHUSAMHU B 00JacTH (U3HOIIOTHU U OMOXMMHUHU pacTeHuid. K ee BRITOTHEHHIO HEOOXOAMMO
MPUCTYIUTH TOJIBKO MOCIE N3YYESHUS TEM JUCIUTUIHHBL

Llenbr0 KOHTPOJIBHOM pabOTHI SIBISIETCS ONPE/ICNICHNs] KaYeCTBa YCBOCHUS JIEKIIMOHHOTO MaTepHaia
W YaCTH JHUCIMIUIMHBL, TIPeTHA3HAYCHHOHN JUISl CAaMOCTOSITEILHOTO U3yYCHUSI.

3agaun, cTosAIKE Tepe]] CTyICHTOM IIPY IOATOTOBKE W HAITMCAHUM KOHTPOJBHOU PabOTHI:

1. 3aKperIeHne MOTyYeHHBIX paHee TEOPETHYESCKUX 3HAHHIA;
2. BBIpabOTKa HaBBIKOB CAMOCTOSITEIIbHON pabOoTHI;
3. BBISICHEHHME MTOJrOTOBJICHHOCTH CTY/ICHTA K OyAyIield pakTH4ecKoi paboTe.
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KOHTpObHEIC BBHIMONHSIIOTCS CTYJICHTaMHU B ayJAWTOPHH, TOJI HAONIOJICHUEM IperojaaBarens. Tema
KOHTPOJIBHOM pabOThI M3BECTHA U TIPOBOJUTCS OHA 10 CPABHUTEIHLHO HEAABHO U3yUYCHHOMY MaTepuay.
[IpenogaBarenb rOTOBUT 3aIaHus JIMOO IO BapUaHTaM, TUO0 WHAWBUYATBHO IS KaXKI0ro cryaeHTa. [1o
COJIepXaHuI0 paboTa MOXKET BKIIIOYATh TCOPETHUYSCKUI MaTepual, 3aJadyu, TECThl U T.II. BBIIOJIHECHUIO
KOHTPOJIBHOM pabOThI MPEIIECTBYET HHCTPYKTAX MPENOIaBaTeIIs.

KitoueBbiM TpeOOBaHHEM ITPH MIOTOTOBKE KOHTPOJIBLHON Pa0OTHI BBICTYIIAET TBOPYECKUH OJIX0O, YMEHHE
o0OpabaThiBaTh M aHAJIU3UPOBaTh HH(DOPMAIMIO, JETaTh CaMOCTOSTEIbHBIC BBIBOJBI, OOOCHOBHIBATH
1IeIeCO00pa3HOCTh U 3PPEKTUBHOCTh MpEAaracMblX PEKOMEHJAIMK W pelIeHUuH mnpolieM, 4éTKO U
JIOTUYHO M3JIaraTb CBOW MBICTH. [10JAroTOBKY KOHTpPOJBHOH pabOTHl ClelyeT HaYMHATH C IMOBTOPEHHUS
COOTBETCTBYIOIIECTO pa3jena y4eOHUKA, y4eOHBIX NMOCOOWH 1O JaHHON TeME U KOHCIIEKTOB JICKIIWH
(ITPUJIOXEHUE 1)

8.6 Metoanueckue peKOMEHIAITMH 10 PEIICHHIO 3a7a4 U 3aJIlaHU:

Pemrenue 3anay u 3aqanuii mo qucnumuinae «MapKeTHHT MapKeTHHra cepbl YCIIyr - 3TO BH]L
CaMOCTOSITEIbHOW Pa0dOTHI CTY/IEHTAa TI0 CHCTEMAaTH3any HH)OPMAIIMU B PAMKaX MOCTAaHOBKHU HITH
peleHuss KOHKPETHBIX
npooeM.

Takoit BuA caMOCTOSITENbHOW pabOTHI HampaBlieH Ha Pa3BUTHE MBIILICHUS, TBOPUYECKUX YMEHUH,
YCBOEHHWE 3HAHWM, TOOBITHIX B X0J/I€ aKTHBHOTO TIOMCKA M CAMOCTOATENBHOTO perieHus npodnemM. Takue
3HaHUs OoJiee TPOYHbIE, OHU TTO3BOJISIIOT CTYJICHTY BUJIETh, CTABUTH M Pa3penarh Kak CTaHIapTHHIE,

TaK ¥ HE CTaHJapTHBIC 3a/Ia4d, KOTOpPbIE MOTYT BO3HHKHYTHh B JalbHEHIIEM B MPOQeCCHOHANTBHOU
JeSITETHHOCTH.

IIpu pemennu 3a1a4 CTyACHTHI JOJDKHBIL:

- TIPEICTaBHUTh PACCYXICHHE 110 MOBOY: HEOOXOAMMOCTH JTOTOJHUTEIHHBIX NaHHBIX U UCTOYHHUKOB HX
MOJTYYEHHST; TPOTHO30B OTHOCHTEILHO CyOBEKTOB U MPUYMH BOSHUKHOBEHHSI CHTYAIHH;

- TPOJEMOHCTPUPOBATH YMEHHS HCIOJIb30BATh CUCTEMHBIH MOIXOJ, CUTYaTHBHBIA MOAXO, HIUPOTY
B3IJISZI0B Ha Mpo0eMy;

- TOATOTOBHUTH TPOrpaMMy NCHCTBHUi, HAMPABICHHYIO Ha PEAU3allUI0, HATPHUMEp, aHATUTHYECKOTO
METO/1a pEIICHUS IPOOIEMBI: TPOAHATM3UPOBATH BCE JOCTYMHBIC IJAHHBIE, IPEBPATHTH UX B HH(HOPMAIIHIO;
OIPEICIUTh MPOOIEMY; IPOSICHUTH M COTIIACOBATH IEJTH; BBIIBUHYTH BO3MOKHBIC aJIbTePHATHBBI; OIICHUTh
BapUaHThl M BHIOPATH OJIMH U3 HUX.

Pernras 3aauun v 3a1aHus, CTYICHThI JOJKHBI IIPOJIEMOHCTPUPOBATH CIIEYIONIHE YMEHUS:
- OIpeleNicHWEe JIMIl, YbM WHTEPEChl 3aTpardBacT MpoOieMHas CHTyalus W yMEHHE YYUTBHIBATh HMX
pa3InvHbIe, 3a49aCTYIO MPOTUBOIOJIOKHBIC HHTEPECHI M TOUKH 3PEHUS;
- IOHUMaHue OoJiee IMUPOKOT0 KOHTEKCTa, B PAMKaxX KOTOPOI'O HAXOUTCS CHTYAITHs: KaK OHa CBSI3aHa C
JPYTUMH TIpOOJIEMaMH, YTO MEHSETCS BO BHEIIHEW cpelie M MOXET IMOBJIHATh Ha CUTYAIMIO, KaKHhe
OrpaHuueHHS OYyAyT HAIAraThCs ’THM KOHTEKCTOM;
- yMeHHe paboTaTh C HEOJHO3HAYHOCTHIO U HEOMPEIEIICHHOCThIO, TIOCKOJBbKY y Bac HUKOTAA He OyaeT
TTOJTHOU MH(OpMAITUH;
- YMEHHUE «BBISIBUTH CYTh» MPOOJIIEMHON CUTYAIMU TaK, YTOOBI MOYYBCTBOBATh, YTO Bbl IOHHMAETE, YTO
JCUCTBUTENBHO MPOUCXOJUT - OCHOBHBIE MPOOJIEMBbI CHUTyaluu, (aKTOpbI, MOBJIUSABIIME HA UX
BO3HUKHOBEHHE, 33/ICHCTBOBAHHBIC MPHUYHUHHBIC CBSI3U W/WJIM BEPOSTHBIC MOCIECICTBHS OCYIICCTBICHHBIX
1 BO3MOXKHBIX Oymymux neiictsuii u 1.1, ([IPUJIOKEHUE 2)

8.7 Meronnueckue peKOMEHIAlMHY 110 BBIOJHEHHUIO pedhepaTos

Pe(bepaT - KPAaTKOC U3JI0)KCHHEC B INCbMCHHOM BU/JIC COACPIKAHNA HAYUHOTI'O TpyJda 110 Hpe):[OCTaBJ'IeHHOﬁ
TeMe. OTO CaMOCTOSATEIbHAs HAay4YHO-UCCIICAOBATCIIbCKas pa60Ta, rae CTyACHT pacKpbIBA€T CYTb
HCCJ’IC}IyeMOfI Hp06HeMBI C DJICMCHTAMHM aHaJIn3a I10 TEMEC pe(bepaTa. HpI/IBOI[I/IT Pa3JInYHbIC TOUKH 3PCHUS,
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a Takke COOCTBEHHBIC B3MUIAIBI Ha MpoOJieMbl TeMbl pedeparta. Comepxanue pedepara JOHKHO OBITH
JIOTHYHBIM, U3JI0KEHUE MaTepHaia HOCUTh TPOOJIEMHO-TEMAaTHUSCKHI XapaKkTep.

TpeboBanus k opopmiieHuIo pedepara:
O0beM pedepata MoxeT kojiebaThcs B mpenenax 25-30 mewatHbix crpanull. OCHOBHBIC pa3jicibl:
ornasjenue (IaH), BBEACHHE, OCHOBHOE COJIEPKAHUE, 3aKIIOUEHIE, CITMCOK JIUTEPATYPHI.

Tekct pedepara goMKEH COACPIKATh CIACAYIOUINE Pa3eIib:

- TUTYJBHBIH JHCT C ykazaHueM: Ha3BaHus BY3a, xadenpsi, Temsl pedepara, PO aBTropa u O®UO
MPEeTo/IaBaTes.
- BBEJICHUE, aKTyalbHOCTh TEMBI.
- OCHOBHOM pa3fei.
- 3aKITIIOUeHHE (aHAIHU3 PEe3YJIbTATOB JINTEPATYPHOTO TIOMCKA); BBIBOJIBL
- Oubnmorpaduyeckoe omnucaHwe, B TOM YHCIE€ M HHTEPHET — HMCTOYHUKOB, CIHCOK JUTEPATypHBIX
HMCTOYHHUKOB JIOJIKEH UMETh He MeHee 10 Oubnuorpaduueckux Ha3BaHHA, BKIIOYAs CETEBBIC PECYPCHI.
TekcroBas yacth pedepara opopmiseTcst Ha JIUCTE ClieAyromero Gpopmara:
- OTCTYI CBEpPXY — 2 CM; OTCTYTI CjIeBa — 3 CM; OTCTYI cripaBa — 1,5 cM; oTcTyn CHU3Y — 2,5 cM;
- mpudt Texcra: Times New Roman, Beicora mpudra — 14, npoden — 1,5;
- HyMepalus CTpaHull — CHU3Y JucTa. Ha nepBoii cTpanuile HoMep He CTaBUTCH.
Pedepat nomkeH ObITH BBHITIOIHEH TPAMOTHO C COOITIOZICHUEM KYJIBTYPhI H3JIOKEHHUS.

O0s13aTeNbHO TOJKHBI HMEThCSI CCBUTKU Ha UCTIONIL3YEMYIO JIUTEPATyPY, BKIIOYAs TIEPUOHIECKYIO

JUTEPATypy 3a MOCIEeNHNE 5 TIeT).

Kpurepuu onenku pedepara:
- aKTYaJIbHOCTH TEMbI UCCJICAOBAHUA,
- COOTBETCTBHE COJICPIKaHUS TEME;
- 1yOuHa mpopabOTKKM MaTepuaa;
- MPaBWJIBHOCTH U TIOJTHOTA pa3pabOTKH IMOCTABIEHHBIX BOIIPOCOB;
- 3HaYMMOCTb BBIBOJIOB JUIS JAJIbHEHIIEH MPAKTUUECKOH ACSITEIbHOCTH;
- MPaBWJIBHOCTDH U TIOJTHOTA MCIIOJIb30BaHUS JINTEPATYPHI;
- COOTBETCTBHE OPOpMIICHUS pedepara CTaHIapTy;
- Ka4eCTBO COOOIIEHUS ¥ OTBETOB Ha BOMPOCHI IIPH 3alUTe pedepara.
Co3znmanue mpe3eHTanui

[IpesenTarus -3T0 BHI CaMOCTOSTETFHON pabOTHI CTYIEHTOB 10 CO3/IaHUIO HATTISTHBIX HH(POPMAIIMOHHBIX
ITOCOOWIA, BBIMIOTHEHHBIX C MTOMOIIBIO MYJIBTUMEINIHHON KOMITBIOTEPHOI mporpamMMbl PowerPoint.
Orot BUA paboThl TpeOyeT KOOpAMHAIMK HABBIKOB CTYJIEHTa IO cOOpy, CHCTeMaTh3allny, mepepadoTke
nH(popmarum, ohopMIICHHS €€ B BHJIE TOJOOPKH MaTepPHAIIOB, KPATKO OTPAKAIOIIIX OCHOBHBIE BOIIPOCHI
M3y9aeMOU TEMBI, B 3JIEKTPOHHOM BH/Ie. T0 ecTh co3maHne MaTepruatoB-TIPe3eHTAIII PaCcIIPSET METOIBI
Y cpencTBa 00padOTKU U IpeACTaBIeHHS yiueOHOM nH(opMaIi, GOPMHUPYET Y CTYJCHTOB HaBBIKH PAOOTHI
Ha KOMITBIOTEpE.

[IpesenTanuu ToTOBATCA CTyIeHTOM B Buae ciaiinos (10-12 crmaiioB) ¢ UCONp30BaHUEM MTPOTPAMMBI
Microsoft PowerPoint, mpumepno na 8-10 munyt- (ITPUJIOXXEHUE 3).

8.8 Meroauueckue ykazanus 1o BeinoiaHeHuo TECTA:

Tectol BOCIIPUHUMANOTCA CTYACHTAMH KakK CBOGOGpaBHaH urpa. Tem caMbIM CHUMaETCS LICJIBIﬁ paa
IICUXOJIOTHMYCCKUX HpOGJ’IGM - CTPaxoB, CTPECCOB, KOTOPbIC XaPAKTCPHBI JIL OOBIYHEIX q)OpM KOHTPOJIA
3HAHUU CTYACHTOB.

OcHoBHOE JOCTOMHCTBO TECTOBOH (I)OpMLI KOHTPOJIA - 3TO IMIPOCTOTa U CKOPOCTh, C KOTOpOﬁ
OCYIICCTBJIACTCH IIEPBaAA OLICHKA YPOBHSA OGy‘IGHHOCTI/I oo KOHerTHOfI TEME, IMMO3BOJIAONIIAA, K TOMY K€,
PCaJIbHO OLCHHUTH IT'OTOBHOCTb K UTOTOBOMY KOHTPOJIFO B MHBIX q)OpMaX H, B ClIy4ac HGOGXOI[I/IMOCTI/I,
OTKOPPCKTHUPOBATH TC UJIN UHBIC DJICMCHTBI TCMBI.
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Tectol 1 ypoBHSL:
TpeOyrot BbiOOpa 1 WM HECKOJIBKUX MPABUIBHBIX OTBETOB HA BOMPOCH U3 HIKE MPEIOKEHHBIX.
- Ha MPOBEPKY KauecTBa yCBOCHMS 3HAHWH W MpPUMEHEHHs 3HAHUI Ha MpPaKTHUKE: BHIOpaTh OAMH M3
MEPEYHCIEHHBIX CIOCO00B
- Ha COOTHECEHHE: HaliuTe o0IlIee U PasiiyKsl B M3y4aeMbIX O0bEKTax.
- Ha TIPOBEPKY pe(IeKCHU: YCTaHOBUTE COOTBETCTBHE

TecThl 2 ypOBHSL:

- 33/1aHKsI Ha TIOACTAaHOBKY: 3THU 3aJaHus TPEOYIOT BBIOOpa M JOMOHEHHS Ppa3, GopMyIl, rpadruuecKux
HU300paKeHNH, CXeM U T.JI. IPEI0KEHHBIMHA HETOCTAIOIIUMHE WIIA COCTABIISIFOIIMH.

OrnpenencHue ¢ MPOMYyIIEHHBIM CIIOBOM
[MoxarexcToBbIe cloBa U (hpa3sbl:
- 3aJaHUsl Ha KOHCTPYHMpPOBAaHUE OTBETA: 3alOJHEHHE TaONHIBL, H300pakeHHe CXeMbl, Tpaduka,
Hanucanue GOopMyJIbl U T.J1.)

3anoaHUTh TAOIUILY
- 33J]aHUs Ha pelIcHNEe KOHKPETHON CUTYaIHH.

TpeboBaHus K TeCTaM, IPEIbIABIAEMBIM CTyICHTAM:

1. 3amanust JOMKHEI OBITH THUITMYHBEIMHY JUIS JAHHON JUCITUIIIHHEL,

2. O6BéM 3amaHns JOMKEH 00SCIICUnBATh BRIMTOJHEHHE TECTa 32 OTpaHUICHHOE BpeMs (He Ooree daca);
3. 3amaHWe TO CIOXHOCTH, CTPYKType, TPYIAHOCTH [OJDKHO OBITh OOBEKTHMBHO TOCHIJIBHBIM IS
BBIITIOJIHECHUA CTYJICHTaAaMU Ha COOTBETCTBYIOIIEM 3TAIle OGy‘IeHI/Iﬂ;

4. 3agaHue IO COJNEPIKAHUIO JIODKHO OBITH TaKUM, YTOOBI MMPABUIIFHOE €T0 BBHITOJTHEHHUE UMENIO TOIHKO
OJIMH ATaJIOH;

5. CH0XHOCTh 3a/laHU B CHCTEME TECTOB JIOJDKHA TOBBIIIATHCA MO MEpE MPOIBIKEHHUS CTYyIEHTOB B
OBJIaIeHNH TIpodeccreii;

6. @opMyIHpOBKa COAEpP KaHUA 3aJaHNs JOJDKHA PaCKPBIBATh IIOCTABJICHHYIO MEPe]l YUaluMUCs 3a/1a9y:
YTO OH JIOJDKEH CAEJaTh, KaKNe YCIOBHUS BBITIOIHATD, KaKUX pe3yiabTaToB nocTurHyTh (IIPMJIOXKEHUE
4).

8.9 Buibl mka oreHuBaHMS pe3yJIbTaTOB OOYUYCHHS, IO AUCITUILUIHHE
«MapkeTtuHr cdepbl ycimyr»

1. [ITaG0H UIS LETOCTHBIX CXEM OLIEHUBAHUS:

85-100 ©GammoB: «Otnu4HO» - ba3oBbIl ypOBEHb OCBOCHHSI KOMIETEHIIMU - CTYIEHT
JEMOHCTPHUPYET TIOJHOE IOHUMAHHE TEOPETHUECKOTO U MPAKTUYECKOro wmatepuaina. Bcee
TpeOOBaHUS, MPEIbSIBISIEMbIE K IUCIUIUIMHE BBITIOJTHEHBI HA BBICOKOM YPOBHE.

70-84 OGamna: «Xopomo» - IloporoBeiii  ypoBEeHb OCBOEHHUS KOMIIETEHIIMU -  CTYJCHT
JIEMOHCTPHUPYET 3HAYUTEIIbHOE MOHUMAaHUE TEOPETUYECKOTO U MPAKTUYECKOro Marepuana. Bce
TpeOOBaHUS, MPEABABIAEMbIE K NUCIUIUIMHE BBIMOTHEHB, HO HMMEIOTCS HE3HAYUTENbHBIC
3aMe4aHMUsl.

61-69 GamnoB: «YHAOBIETBOPUTENHbHO» - HU3KMI ypOBEHb OCBOEHUS KOMIIETEHIIUU - CTYJICHT
JEMOHCTPUPYET YaCTUYHOE TIOHMMaHHWE TEOPETHUECKOTO U TMPAKTUYEeCKOro Marepuana.
BonpmmHCcTBO TpeOoBaHMIA, TPEIBIBISIEMBIX K TUCIUIUIMHE BHITIOIHEHBI, HO €CTh CYIIECTBEHHBIE
OLIMOKH.
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0-60 6amoB: «HeynoBnerBopuTensHO» - HyneBoil ypoBeHb OCBOCHHS KOMIIETCHIIUH - CTYICHT
JIEMOHCTPHPYET HEOOBIIOE TOHUMAaHNE TEOPETHUECKOTO U MMPAKTHUECKOro MaTepuana. MHuorue
TpeOOBaHUs, MPENABSIBISIEMbIC K AUCIUIUINHE HE BHITIOTHEHBI.

9. OmucaHue mKall OLIEHUBAHUS PE3YIIBTATOB O0YUEHUS M0 JUCIUIUINHE « MapKeTHHT CQepbl YCIy»:

IIpoBepka ocTaTOYHBIX 3HAHUIL:

IIpenmecTByonye AUCIUILIMHbBI Tlocnenyroume JuCHUTLIMHBI
min max min max
1 5 1 5

P.S IpoBepka ocTaTOYHBIX 3HAHHA MO TPEANISCTBYIONIMM UCIHUILIHHAM W 3HAHUSM ITOJTy9IECHHBIM
B MIPOIIECCE OCBOCHHUS AMCIUILIHHBI « MapKeTHHT cepbl YCIYT » sl H3Y4YEeHUS ITOCIIETYFOITHX
JIMCITUTUTAH OIICHUBAETCS 110 BceM opMaM TEKyIIero, pyOesKHOTO M HTOTOBOTO KOHTPOJIS.

Monyne 1 Paznen 1 OCHOBBI METOIONIOTHH COBPEMEHHOTO MAapKETHHTA ChEephl YCIIYT.

Monyns 2 Paznen 2 [IponBrxerne ToBapoB Ha PEIHOK MapKeTHHTa c(pephl yCIyT;

Monyne 3 Paznen 3 OcHOBHBIE KaHATBI TOBAPOIBIKEHHSI B CHCTEME MapKETHHTA Cephl yCIyT .
Monynb 4 Paznen 4 OcobenHoCcTH MapKeTHHTa c(hephl YCIyT B pa3InIHBIX cdepax AesiTeT-HOCTH.

Texymas u mpomexxyToyHas hopMa ayAUTOPHBIX ¥ BHEAYIUTOPHBIX

Ne pabot KommgectBo 6aiios
n/n min max
1. [IpoBepka oCTaTOYHBIX 3HAHUM MO MPEAIIECTBYIOLIUM U 1 5

OCBOCHHIO JHCIHHUIIIIMHBI ((MapKeTI/IHF C(i)epbl yCiyr» i
MOCJICAYIOIMNX TUCHHIIIINH.

2. | I'pynnoBas paboTa — Ha CEMHUHAPCKUX (ITPAKTUYECKUX ) 3 5
3aHATUAX

PaboTa ¢ OCHOBHBIMH U JONOTHUTEIbHBIMU
3. 6ubnmorpaduyeckuMy UCTOUHUKAMU JIUTEPaTyphbl 3 5
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WupuBunyanbHas pabota HaJ pedepaToM — COCTABICHUE U

4. YTBEPIKJCHHE IIJIaHa U HAITMCaHue pedepara. 3 5
5. | 3amura u nipe3eHTanus pedeparta — IOKIA] U CIAlIOBBII
nokas B (hoopmare power point/ 3 5
6. | BrimosHeHMe 3aaHMi 10 TEMaM CEMUHAPCKUX 3 5

(IpaKkTUYECKUX) 3aHSITUN U YCTHBIA OMPOC

1. Brinonnenue camocrositensHoi padotsl o CPC — 3 5
ACP/BCP

8. Pemenne mapkeTHHr MapKkeTuHra cepsl yciyr 3 5
MapKeTHHTa c(hephl yclyra B MApKETHHIe MapKEeTHHTA
cdhepsl yCIyrT - 3a71a41 U 3a/TaHUs

9. AKTHUBHOCTb M YYacTH€ CTyJIEHTa B YCTHOM OIPOCE Ha 3 5
CEMUHAPCKUX (TTPAKTUUYECKUX ) 3aHATUSIX

10. | Hammcanue MuChbMEHHOW KOHTPOJIBHON ayAUTOPHOM 3 5
paboThl

11. | Benenwue otaenbHOM TeTpaau o CPC u BeITOIHEHNE 3 5
KOHTPOJIBHBIX JIOMAITHUX 3/ TaHAN

12. | Yuactue cTygeHTa | €ro CyXKJIeHHE 10 0030py 3 5
COBPEMEHHOT0 COCTOSIHUS CUCTEMBI 10 COOTBETCTBYIOIIUM
TeMaM

13. Haxosxnenue cTyA€HTOM JIOTIOJTHUTEIFHOTO MaTepuala u 3 5
nH(pOpMaLIUY AJIs TOATOTOBKU ayIMTOPHOU U
BHeayauTopHoit CPC

14. | IlocemieHue JEKITMOHHBIX U CEMUHAPCKUX (MMPAKTHUECKHX ) 3 5
3aHATUI

15. | Hamucanue U'TOI'OBOI'O TECTA: 20 30

HUTOI'O: 60 100

IMPMJIOXKEHUE 1

[lepeveHb HOMOTHUTENBHBIX BOIPOCOB K CEMUHAPCKUM (MIPAKTHUECKUM) 3aHSTHSM, CAMOCTOSTENBEHOH paboTe

CTYIIEHTOB M KOHTPOIbHOMY AomarmmHemy 3aaanuto (CPC/K/I3).

Eal N o

Jaifte ompeneneHne IM3UHTa U YKAKUTE €r0 BUIBI?

Kakwue cymecTByIOT BUIBI HE3aBHCUMBIX OITOBBIX QPupM?

Kakwue cymecTByIOT BUIBI IIEH B 3aBUCHMOCTH OT Chep IKOHOMHUKH ?

Kakwne ctpaterun MapkeTHHT MapKeTHHTa c(hepbl yCIyr MapKeTHHTa cephbl yCIyT B MAPKETUHTE MapKETHHTA
cepsl yeIryT HeoOXO0MMO HCIIOTB30BATh IS TOCTIKEHISI KOHKYPEHTHBIX IIPEUMYIIECTB?

Kakne xommepueckue GOpMEI peaan3aui TOBAPOB BBl 3HaeTe?
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10.

11.
12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.

29.

30.

31.

32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42,
43.
44.
45.

Kro Takue 3aBHCHMEBIE U HE3aBHCUMBIE TOCPEAHUKH?

JlaliTe OCHOBHBIE HAIPaBJICHUS COBEPIICHCTBOBAHMS IIEHOBOM MONWTHKH JJIsI OPraHM3allid, HA KOTOPOH BBI
TPYZIUTECH.

Kakue cymecTByIOT KaHaIIbI pacipeeeH s POy KInuu?

Packpotiite coneprxanne paboTsl Bamel opranu3aiyy 1o cerMeHTHPOBAaHHIO PHIHKA.

Hcxons w3 cOOCTBEHHOM MpPaKTHKH, BByIeIHTe HamOonee 3(hQeKTHBHBIE (OPMBI TPOIBUKCHUS, CIIOCOOCTBYIOIIUC
Pa3BUTHIO PHIHOYHBIX OTHOIICHHH.

Uro Takoe KOHKYpPEHTOCIIOCOOHOCTH TOBapa?

UTo BXOAUT B MOHSTHE «KAUEeCTBOY» TOBapa?

KakoBsl popMBbl BO3JEHCTBHUS TOCYJapcTBa HA CIIPOC U MPeIoKeHre?

PackpoiiTe moHsTHE COMALHO- SKOHOMHYECKON CYITHOCTH MapKeTHHT MapKeTHHra cdepbl YCIyr MapKeTHHIa
cepsl ycIryr B MApKETHHTe MapKeTHHTa c(hepbl yCIyT?

Kakue opranuzanuu 1 IBMKEHHS IPU3BAHBI 3aIIUIIATE HHTEPECHI MOTpeOuTeIeH?

[Mouemy anamuTnueckass QyHKuuss MapKeTHHI MapKeTWHra cdepbl ycuyr MapKeTHHra cgepbl yciIyr B
MapKeTHHTe MapKeTHHra C(epbl yCIyT SIBISETCS OCHOBOW MPAaKTUYECKOro MapKeTHHT MapKeTHUHTa CQepbl
yCIYr MapKeTHHTa c(epbl yCIyTr B MapKeTHHTe MapKeTuHTra cepsl yciayr?

B kakux ciry4asx 1enecoo0pa3Ho MpoBOANTH KAOWHETHBIE U MTOJIEBBIE UCCIIEIOBAHMS?

HazoBuTe 0cHOBHBIE KITacCU(HKAIOHHBIE PH3HAKN TOBAPHBIX PHIHKOB?

Uro nmoHMMaeTCs 1MO/1 TO3UIIMOHUPOBaHNEM ToBapa?

Kakune ocHOBHBIE IPUHIMIIBI (POPMHUPYIOT IIPEJICTABICHHS O TIOBEICHUH MTOTpeOnTENeH?

Uro Takoe KOHKYpEHTHas cpeJia phIHKa?

ITo xakum HarpabBJICHUAM IPOBOJAUTHCS aHAJIU3 IMMOTCHIIMAIa Hpe]alHS[THS[?

Yto Takoe TOBap M KAKOBBI €I'0 XapaKTePUCTHKU?

B yeM coCTOUT TeXHOJIOTHUS MIJIAHUPOBAHKS TOBAPHOTO aCCOPTUMEHTA?

KakoBa ponb mpeanpusiTisi B CHCTEME MapKETHHT MapKeTHHTra cgepbl yciayr MapKeTHHTa cdepbl yciyr B
MapKeTHHTe MapkeTHHTra cepbl yciayr?

MecTo onTOBOM SipMapKH U BBICTABKH HAa TOBAPHOM pPBIHKE?

Uro Takoe ToBapHas MOJMTHKA IPEANPUATUS?

Kakyio pomp WMIrparoT MapKeTMHI MapKeTHHra c(epbl yCIyr MapKeTHHra cdepbl yciyra B MapKeTHHIE
MapKeTHHTIa c(epbl yCIIyT CTpaTeTHy IPU 3aBOEBAHUU JAONOTHUTEIbHON CETMEHTHOH ayAuTOpHu?

3a cuer yero KpynHasi KOMIaHUsI MOKET CHU3UTB 3aTPaThl HA MApKETHHI MapKeTHHra c(ephl yCIyr MapKeTHHIa
cdepsl yciryr B MApKETUHTe MapKeTHHTra chepbl yCIyT?

KakoBbl 3aaun 1 QyHKIMM MapKeTHHI MapKeTHHra cepsl yCIyr MapKeTHHra cepbl yciayra B MapKeTHHIe
MapKeTHHTIa chepbl yCIyT YCIyr?

UYro Takoe MaKpo MapKeTHHI MapKeTHUHTa cephl yCIyr MapKeTHHTra cepbl yCIyra B MapKeTHHIC MapKeTHHTa
cdepbl ycIyr ¥ MUKPO MapKeTHHI MapKeTHHra cepbl yCIyr MapKeTHHIa cepsl yciyra B MapKeTHHIE
MapKeTHHTa cepbl ycayr?

B ueMm pasmuus MexIy KOMMEPUYECKMM U HEKOMMEPYECKMM MapKeTHHI MapKeTHHra c()epbl YCIyr MapKeTHHIa
cepsl ycIryr B MApKETUHTe MapKeTHHra chepbl yCIyT?

UYemM xapakTepusyeTcs X03sHCTBEHHAS AATEINBHOCTh NPEeIIPUATHS, GUPMBI 1 OpraHU3aIiu?

Uro ompenenseTcs B X01€ PHIHOYHBIX HCCIIEI0BaHUHN?

B kaxoit mocieoBaTeIbHOCTH CO3/IaeTCS PHIHOYHBIA CETMEHT?

Kak npousBoautcs oTpacieBasi cerMEeHTalus KOHEYHBIX TIOTpeOuTenei?

Uro mpencraBiseT coOOM KOHLIENIUS MAapKETHHI MapKeTHHTa cepbl ycayr MapKeThHra cgepbl yciayr B
MapKeTHHTe MapKeTHHTa cepsl ycuyr- Mukc 4 P?

Kakue (akTophl BIUIOT Ha YCTAHOBJICHUE 1IeH?

Kaxnm 06pa3oM mporncxoanuT mporecc pa3padoTKu CTpaTeTny IICHOO0pa3oBaHUS?

OmnpeneneHre KakKuxX MOKa3aTesIen SABISETCS EHTPATBHBIM IIYHKTOM IIPOTHO3HPOBAHUS B 001acTi cObITa?

Uro Takoe peKIaMHbIE MEPOTIPHSTHS U C KAKOH LIENbI0 OHU MPOBOASATCS?

Uro Takoe OpEeHIVHT, U B YeM €0 CYIIHOCTH?

Kak ocymiecTsisieTcst IiIaHIpOBaHIE WHHOBAITHIA?

Uro mpencrapisieT coboit THTEpHET Kak OTHO U3 CPEACTB KOMMYHUKAIIH?

B dWem cymHOCTh MEXIyHapoOHOTO MapkeTHHT MapKeTHHra cepsl yCIyr MapKeTHHra c(epbl yciuyr B
MapKeTHHI'€ MapKeTHHTa c(hepsl ycIyr?

25



I[MPUJIOXKEHUE 2
Pemate MapkeTuHr cgepsl yeIryT cuTyamoHHBIE (TIPAaKTUYECKHUE) 3a/1a4uH:

3AJTAYA Ne 1

dupma npu peaTu3anuy IpoIyKIHK OPHEHTAPYETCs Ha 3 cerMeHTa phIHKa. [IepBbIii cerMeHT — 00beM Impoiaxk
B IIPOILJIOM ITepruoje cocTaBui 10 MIH. IITYK IIPU €MKOCTH phIHKA B 3ToM cermenTe 30 miH. mtyk. [Ipeamnomnaraercs,
YTO B HACTOSIIEM TOJly €MKOCTh PbIHKa B 9TOM CerMeHTe Bo3pacTeT Ha 3%, noist — ¢upmbl Ha 6%. Bo BTOpOM
CerMEHTE JI0JIs1 phIHKa cocTaBisier 8%, o0beMm mpoaax — 9 muH. mryk. [Ipeamonaraercs, 4To €eMKOCTh pBIHKA
BO3pacTeT Ha 16% mnpu coxpaHeHnH 1011 (GUPMBI B 3TOM CerMeHTe. B TpeTheM cerMeHTe — eMKOCTh PhIHKA 55 MITH.
wrtyk, gosst pupmsl — 0,19. Mi3sMeHneHnii HUKaKUX HE TPeIBUIUTCS.

Omnpenennre 00beM POJaK B HACTOSIIEM IOy IPH BBIIIEYKa3aHHBIX YCIOBHUSIX.

3AJTAYA Ne 2

B pesynbrate MapkeTHHI MapKeTHHIa cepbl YCIyr MapKeTHHIa c(epbl YCIYTOBBIX MEPOIPHSTHI TIPEATIOaraeTcst
YBEJIMYHUTb JIOJTFO (pUpPMBI Ha phIHKE OT 16—19 % Tpu eMKOCTH phIHKa 65 MITH. IITYK IPO/IYKTa.

Paccunraiite 1ONOJIHUTEIBHYIO (PMHAHCOBYIO IPUOBLIL (PMPMBI B ITPEACTOSIIEM TOLy, €CIIU TPUOBLTH Ha OJTHO
uzjenne coctapiser 2500 nonnapoB, a eMKOCTh PhIHKA HE M3MEHUTCS. 3aTpaThl HA MApPKETHHI MapKeTHHTa cdepbl
yCIYr MapKeTHHTa c(epbl yCIyroBble HCCIIeI0OBaHus B pacueTe Ha roj coctasisitor 10000 nosapos.

3AJTAYA Ne 3

Toprosast ¢upma 3axynaer Toap 1o 1ene 200 1eHeKHBIX SAMHUILL 33 SAMHUIY U MPOAAET B KoyruecTse 250
IIT. ATOTO TOBapa eXXeHeIeNbHO 110 1ieHe 600 TeHeKHbIX eMHII. MapKeTHHT MapKeTHHTa cepbl yClIyr MapKeTHHra
cdepsl YCIyTroBbIid OT/IEN, MO pe3yJibTaTaM HCCIIeIOBaHMsI, PEKOMEH/IyeT MMOHU3UTh Ha OJIHY HEeJeNto 1eHy Ha 12%.
PaccunTaiiTe, CKOJILKO €IMHUIL TOBApa HYKHO Pean30BaTh GUpMe, YTOOBI COXPAHHUTh CBOIO BAJIOBYIO NIPHOBLIbL HA
MPEXKHEM YpPOBHE.

P.S. lludpsl, npuBeieHHbIC B 3a1a4ax, YCIOBHbIE.

Perenue 3a1a4 1o MapKeTHHI MapKETHUHTA Cepbl yCIyr MapKeTHHIa c(epbl YCIyTy pa3iIHyaroTcs [0 CTENCHH
CIIOXKHOCTH, B 3aBUCUMOCTH OT BBIOPaHHOU TeMbl. OHU MOT'YT OBITh TPAKTHYECKMMH U TEOPETHUECKUMH. 3HAYUMYIO POJIb
B PELICHMH 3aJad [0 MapKeTHMHI MapKeTHHIa cgepbl YCIyr MapKeTHHIa cgepbl YCIyry HUrpaeT yMCHHE
aHAIM3UPOBATH (PAKTHI ISUCTBUTEILHOCTH, IPUMEPHI IPOABIKECHHS PA3INYHBIX KOMITAHUH M NX TOBAPOB HA MUPOBOH
PBIHOK MapKeTHHTa c(hephl YCIyT MapKeTHHTa Cephl YCIYT.

Tlepeuenv 0onorHUMENbHBIX CUMYAYUOHHBIX 3a0ay U Kellc-3a0anull no oucyuniune (mooymo) «Mapxemune
Mapkemumea cepul yeaye MapKemuHea cgepsl yeiye 8 MapKemunee cgepol ycayen

3AJTAYA Ne 1.1
HMerotcss 1Ba BapuaHTa HWHBECTHIMOHHOIO MPOEKTa, B KOTOPBIX IUIATEXKH pPACHPEIENCHBl 110 TroAaM
CIIeYIOIIM 00pa3oM:

[npoerc 1 L2 L e L 4 ]l & || 5 |
[npoer 2 L3 8 Jl 4 I s | & |

CpaBHHUTE IIPOEKTHI 10 YUCTOMY IIPUBEACHHOMY JIOXOAY IIpH cTaBke cpaBHEHUs 20%.

3AJIAYA Ne 1.2

[pennpustie MMEET BO3MOXKHOCTH WHBECTHPOBATH S5 MIIH. JOJIAPOB. PaccMaTpUBAIOTCS CIICIYIOIINE
WHBECTUIIMOHHBIE TIPOCKTHI, OAIAIOIIAECS APOOTICHUIO (ICHEKHBIC TOCTYIICHUS CO 3HAKOM «+, ICHE)KHBIE OTTOKH
co 3HaKOM «—» ): A (—4; 0,6; 0,9; 1,5), B (-1,6; 0,4; 0,7; 1,3) u C (-1,2; 0,2; 0,4; 1,6). AnbTepHATUBHBIEC U3IEPKKU
10 MHBECTHLNSM paBHBI 15%. Heo6XoamMo onpenenuTs ONTUMAaIbHEI HHBECTUIIMOHHBIN TOPT(ETb.

3ATAYA Ne 1.3
JomycTtrm, BaM HE0OX0JMMO ONPOCHTH KOHEYHBIX MOTPEOUTENEH 00 X peaknny Ha TOBAp KOHKYPHPYIOIIEH
¢upmbl. Bam mpemmaraeTcs mpoBecTH OMPOC OT MMEHHM HecymecTByromied OpraHu3alyy IO HCCIIET0BAHUIO
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MapkeTHHT MapKeTHHTa cepbl YCIyr MapKeTHHTa c(ephl yCIyT B MapKeTHHTe MapkeTnHra cepsl yeryr. Kak Bbl
IIOCTYIHUTE U C YET0 HaYHeTe?

3AJAYA Ne 1.4

Ha priake HexoToporo ToBapa padoraror 14 ¢pupm.

Jomns dupmet Ne 1 coctapmstet 21%, ¢pupmbr Ne 2 — 11%, dmpm Ne 3,4, 5, 6-7%, dupm Ne 7, 8, 9, 10, 11 — 5%, dupm
Ne 12, 13 — 4%, ¢upmsbi Ne 14 —2%.

Paccuwnraiite nnaexc Xepdunnans - Xupmmana st o3tux 14 upm.

Ecmn gupmer Ne 2 u Ne 3 pemar oObeIMHUTHCS, NODKHBI JIM TOCYAApPCTBEHHBIE OPraHbl MO3BOJIUTH MM
00BETMHUTHCS?

3AJAYA Ne 1.5

KoMnanuu He0OX0IMMO OIPEICTUTh TPAHUIIBI YACTBHOTO Beca COOCTBEHHOM MPOIYKIUH y moTpeduteneii. C
9TOM IENBbI0 MPOBENCHO 2%-¢ HcclieoBaHue MoTpeOuTenel momgooHoi npoaykiuu. M3 1000 omporreHHbIx  15%
HCIIONB3YIOT MIPOIYKIINIO, KoTOpas BBIITyCKaeTCsl JTAaHHOM KOMITaHHEH.
C BeposTHOCTBIO 0,997 onpeaenuTe rpaHUIIbl JOIM HACETIECHNUS, MOJIB3YIOIIErocs MPOyKIMEH TaHHON KOMIIaHHH.

3AJAYA Ne 1.6

dupma «Anbda» Ha TPOTSHKEHHMM MHOTUX JIET YCIEIIHO 3aHuMaercs uUmIopToMm ToBapa Ne 1. Ombir
HAKOIUICHHBIA 3a 3TOT MEPUOJ| BPEMEHH, IMO3BOJISIET PAacCCUMTHIBATH Ha OJIATONPUSATHYIO KOHBIOHKTYPY PBIHKA,
KOTOpasi MPeNOCTaBIsIeT BO3MOXKHOCTh BKIIIOYMTH 3TOT TOBap B HOMEHKIATYypy (PUPMBI M Ha CIEIYIOMMIH TOI.
PacyeThl mokazanu, eciii pPhIHOK MapKeTHHra cepbl yCIyr MapkeThHra cdepbl yciayr OyneT OnaromnpusTHBIM, TO
¢upma nmonyunt npudsuib B pazmepe 60000 momutapoB. BeposiTHOCTh TOTO, YTO PHIHOK MapKeTHHTa C(epbl yCiIyr
MapKeTHHTa cepbl yciayr OyneT 6JaronpusTHeIM, oeHuBaercs kak 0,8; HeOnmaronpustHbM Kak — 0,3.

3apyOexHble MapTHEPHl NPEIOKUIN NOCTaBKy B CTpaHy ToBapa Ne 2, KOTOpbIM (upMa paHblle He
3aHUMasack. byneT nm OJaronpusATHBIM PHIHOK MapKeTHHTra c(epbl YCIyr MapKeTHHra cepsl YCIyr cObITa 3TOro
ToBapa B cTpane? B ciyuae OmarompusiTHOro peiHKa (upMma Moria Obl MOMy4uTh NMpuObUE B pazmepe 80000
JIOJIJIApOB, @ €CIHM PBIHOK MapKeTHHra cdepbl YCIyr MapKeTWHTa cgepbl yCIyr HeOJIaronpHsITHBL, TO PAaCXOJbI
coctaBat 30000 mommapos. Kaxknas cutyarws umeet miauc 0,7.

ITPUJIOXKEHME 3
Tpe6oBanus kK HamcaHuIO pedepara
P.S. Tembl, nipeyioKeHHBIE IPENOAaBaTENIeM, MOTYT OBITh JIOMOIHEHBI TPUMEHUTEIBHO K KaKOW-n00 hupme,

KOMIIAaHWHU WITH CTPaHe, TpymIe cTpaH U T.A4. CTYIeHT MOXET MPEeATIOKHUTh CBOIO TEMY 110 JaHHOH AWCIMILIMHE, €CIIH
ee HeT B IIepeYHe PEKOMEHIYEMBIX OCHOBHBIX TEM.

1. TUTYIBHBIA THCT OOPMIIIETCS B COOTBETCTBUY C OOIIMMU TPEOOBaHMSIMI YHHBEPCUTETA, IPEIbSBISIEMbIM
K paboTaM TaHHOTO THUIIA.

2. [Lman paboTsI pedepata MpeABapUTEIEHO COTJIACOBHIBACTCS u
penaKTUPYETCs ¢ MperoaBaTeIeM TaHHOW TUCHHUIUINHEL
3. B IUIaHe, a 3aTeM B COZIepKaHUH JOJDKHO OBITh: BBEJICHHE, TpH

OCHOBHBIE IJIaBBI C MOJITYHKTAMH, 3aKJIFOYEHHUE U CIIMCOK HCIIOIb30BAaHHON JIUTEPATYPBI.

4. B conmepxaHnU yKa3bIBaeTCS HyMepaIus CTpaHull pedepara.

5. Beenenue: KpaTkoe BCTYIUICHUE u OITMCaHue AKTYaJIbHOCTH
BBEIOPAHHON TEMBI, 1IeTh PA0OTHL, 3a4a4r, O0BEKT U MPEAMET UCCIEeOBAHUS (0 2—3 CTPaHMII).

6. B mepBoii riaBe u ee MOAIYHKTaX pacCMaTPHBAETCS TEOPETUUECKast 4aCTh MCCIIEIOBAHUS 110 BBIO paHHOM
Teme peepaTa. HazBanne riiaBbl JODKHO OBITH MIMpPE, YeM Ha3BaHUE MOJITYHKTOB.

7. Bo BTOpOIi TT1aBE (OCHOBHOI) pacCMaTPUBAIOTCS TEOPETHICCKUE aCTICKTHI B COUYCTAHNH C MIPAKTHUSCKAM U
CTaTUCTUIECKIM MaTepHaIOM.
B ocHOBHOI ri1aBe TOIKHBI OBITH TAOJIHUIIBI, ANArPAMMBbI, PUCYHKH U T.1I.

8. TpeTbst 3aKITIOUNTENIbHAS TTIaBa TOJDKHA COJEP)KaTh OCHOBHBIE BBIBO/IBI TI0 IBYM NPEABIAYIIIM TIaBaM.
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9. B petepatuBHOIl paboTe KpoMe BBEICHHS M 3aKIFOUCHUS JOJDKHBI OBITh CHOCKH Ha OCHOBHBIE TEPMHUHBI,
aBTOPCKHUE IUTAThl B3ATHIE U3 YUECOHHKOB JIMOO Y4eOHBIX TOCOOMHi, cTarei, MoHOTpaduii, HcTouHNKOB MHTEpHET-
PECYPCOB C yKa3aHUEM CAWUTOB U T. 1.

P.S. Bech MaTepual, UCMONB30BAHHBIN C OCHOBHBIX U JIOMOJHHUTEIBHBIX MCTOYHHKOB B CHOCKAX JOJDKEH
cogepxkath: ®MO  aBTOpa, Ha3BaHHME C YKa3aHHEM Ha Yy4eOHHMK 100 ydeGHOe Mmocobue, TOpoJ, JOTOTHI
H3[aTeNIbCTBA, TOJ] U3 IaHHsI, CTPAHHIIBL.

Ipumep ogopmnenus cnocox

a) lomna A.M. MapkeTrHr MapkeTHHTa c(epbl yCIyr MapKeTHHTra cepbl yCIyr B MapKETHHTE
MapkeTHuHra chepsl yenyr: Yueonuk. M.: U3aarensctBo «UTK «lamkos u K.», 2020. C. 405.

0) Jlesmma ®@.M. MapKkeTHHT MapKeTHHra cepbl yciayr MapKeTHHTa cepbl yCIyT B MAPKETHHTE
MapKeTHHTa c(epbl YCIYT U €ro polib Ha COBPEMEHHOM JTare / MapKeTHHT MapKeTWHTa cepsl yCIyT
MapKeTHHTa cepsl yCIyr B MapKeTUHIre MapkeruHra chepsl yenyr., Ne 1 C. 12-15.

10. B 3akit04eHUM TIOJIBOIMTCS MTOT TI0 UCCIIeAyeMor TeMe pedepata (10 2 — 3 cTpaHuIl).

11. B xoHIIe TPUBOAUTCS CITUCOK MUCIOJIb3yeMOH yTeparypsl, HaunHas ¢ 2000 roma.

12. Wpudt Times New Roman, pa3mep mpudra — 14, uarepsan 1,5. O6bemom 20 — 25 crpanwuil

I[MPUJIOXXEHUE 4

Tecr 1

TecTsl I CAMOCTOSITETEHOM PabOTHI
OtBeTbTe Ha MpejyIaraéMble TECTOBBIE BOIIPOCH! U IIOSCHUTE BbIOpaHHbIE BapUAHTHI OTBETOB.
1. ®yHKIHOHANBEHAS CTPYKTYPa OpraHU3aliN MAapKETHHTOBOM CITYXKOBI - 3TO:

a) CTpykTypa, 6a3upyromascs Ha pa3elieHHH MapKeTHHTOBBIX (YHKIIUNA MEXY OTAETHHBIMU
COTpYIHUKAMH, TPYIIIAMU COTPYTHUKOB B CITY)KO€ MapKETHHTA.

6) Ctpykrypa, obecrieunBaronias peaabHoe (YHKITHOHUPOBAHIE MapKETHHTA Ha (hupMe.
B) BepHo u To u apyroe.

r) CTpyKTypa, OTBevaromas MOHOQYHKIIMOHAIEHOH OPHEHTAINHA MapKETHHTA, B OTJIMYHE OT
oM (pyHKITMOHATBHOM.

2. HeBepHo, 4TO TOBapHasi CTPYKTypa OPraHU3aIuK CITy>KObl MAPKETHUHTA:
(YkaxxuTe TUIIHKE)

a) HpennonaraeT pa3aciaeHuc OTBETCTBEHHOCTU COTPYIHUKOB CJ'Iy>K6BI o OTACIbHBIM BUAaM, I'pyIiiam
TOBApOB.

6) Bromxe ecrectBeHHa npu 3HAYNUTEIILHOM CTCIICHU ):lI/IBCpCI/I(i)I/IKaI_II/II/I TOBAPHOI'O aCCOPTUMCHTA.

B) MOXET yCIIeHO BKIII0YATh B ce0s 3JIEMEHTHI ()YHKIMOHAIBHON CTPYKTYPHI.
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r) HanGonee s dexrnBHa mpu rIy0OKOM TOBAPHOM aCCOPTHMEHTE.

PriHOYHAs cTpYKTYpa OpraHu3alnuy ciay KOsl MApKETHHTA - 3TO:

a) CTpyKTypa, COOTBETCTBYIOIIAs TUITY HHTEPECYIOIEro (UPMY PhIHKA.

0) CtpykTypa, cocTosias U3 3BeHbEB, COOTBETCTBYIOIIUM Pa3INYHBIM CETMEHTAM PhIHKA.

B) Bepno u 1o u apyroe.

r) [Ipeapinynpe Tpu OTBETa BEPHBI.

4. HeBepHo, uTo reorpaduueckas CTPYKTypa OpraHu3aluy CIy)KObl MAPKETHHTA (YKQKUTE JTUIIIHEE).

a) [Ipennonaraer pase/ieHne OTBETCTBEHHOCTH COTPYTHUKOB HJIM TPYII BHYTPH CITyKObl MapKETHHTA 3a
JIESITENIBHOCTD B PA3INYHBIX PETHOHAX.

0) TpyaHo coBMecTHMa ¢ (PYHKIIMOHAJILHOW OPraHU3allMOHHOM CTPYKTYPOA.

B) OddexTrBHA TpU Pa3BUTON IKCIIOPTHOM AEATEIILHOCTH (HUPMBI.

T) SBnsercs pa3HOBUAHOCTHIO PRIHOYHOW OPTaHU3aIMOHHON CTPYKTYPHI.

5. Jlnst pupMel cpeTHUX pa3MepOB ONITHUMAITEHEIM SBIISICTCS

a) Bo3nosxeHne 0TBETCTBEHHOCTH 32 COBITOBYIO IIPOTPaMMYy Ha MOJpa3ieieHne MapKeTHHTa.
0) OyHKIIMOHUPOBAHUE CIIEITHATIICTOB IO MAPKETHHTY B COCTAaBE OTJENAa COBITA.

B) [lapuTeTHOE CyIIecTBOBaHME TPy COBITA U MAPKETUHTA B UX TECHOM B3aHMMOJEHCTBHUH.

r) [Ipensimyime Tpu OTBETa HEBEPHBHI.

IMTPUJIOXKXEHUE 5
TexHomornyeckas Kapra JUCLUILINHBL:
Jucuurmmaa: MapketuHr ceps! ycimyr
KonunuectBo kpenutos: 4
OTYeTHOCTh: 3K3aMeH; 6 ceMecTp
[IpenonaBarens: k.3.H., noueHT MyH Banepus I'puropbeBaa
Hassanue monynei Kontpons Dopma KOHTPOIISI 3auer 3auer I'padux
JUCITUIIIIMHBI COTJIACHO
PITX MUHMMYM | MakKc KOHTPOJIS

Monayns 1
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Monayns 1 OcHOBBI
METOI0JI0T 1
COBPEMEHHOT0
MapKeThuHra chepsl yciayr

Texyumii
KOHTPOJIIb

OpoHTANBHBIH ONPOC; PELICHHE CUTYalMOHHBIX
3anaq; CPC — HHGOPMAMOHHO — aHAIUTUYCCKAs
caMOCTOsTeIbHAs PaboTa 10 TeMaM CEMHHAPCKHX
HanmucaHue ©  3aHATHH. TectupoBaHue 1O
NPOWJICHHOMY MaTrepuajy B KOHIE TEKyIIEero
monyist; Hanucanue DCCE muist yacTu TUCHMILINH.
3a kaxxgoe npomyuieHHoe 3anarue caumaercs 0,5
0aJIOB; 32 aKTUBHOCTH U MOCEIICHUE 100aBIIsACTCS
3a Kaxoe 3austue 0,5 6aios.

PyGesxHblii
KOHTpOJIb

IlucemenHass pabota 1O BOMpPOCAM TEKYILIETo
MOAYJA.  YTBEepXKICHHE IUIAHOB  HAIMCAHMUS
pedepaTuBHEIX paboT.

10

3 Henmens

Monyns 2

Mopnyis 2 IIpoasuskenue
TOBAPOB Ha PHIHOK
MapKeTHHra cepbl

yeiyr

Texyuii
KOHTpOIIb

DpOHTANBHBIH OMPOC; PEIICHHE CUTYAIlMOHHBIX
3ana4; CPC — nH(GOPMAIIMOHHO — aHATTUTHYECKAs
caMmocCTosTeNbHast paboTa 1Mo TeMam
CEeMHUHAPCKUX; HATIMCAHUE U 3aHSTHI.
TecTupoBaHKE MO MPOHJACHHOMY MaTepHUally B
KOHIIe TekyIiero moayust; Hanucanne DCCE mst
YaCTH AUCUHUILIMH. 33 KaXK/10€ MPOMYIICHHOE
3aHaTHe cHuMaetcs 0,5 6ayioB; 3a aKTUBHOCTD U
rmoceleHne o0apisercs 3a Kaxjaoe 3ansatue 0,5
0asuioB.

PyOexHblit
KOHTPOJIb

[IucemeHHass paboTa MO BOMpOCaM TEKYIIEro
MOayJs.  YTBEpXKAEHHE IUIAHOB  HAlMCaHMs
pedepaTuBHBIX paboT. 3ammra pedepaTuBHBIX
pabot u npe3eHTaruu B hopmate power point

15

6 Henenst

Monyis 3

Mopnyib 3 OCHOBHBIE
KaHaJIbl TOBAPOABUKCHHUS
B MapKeTHHIe chepbl

yeayr

Texyumit
KOHTPOJIb

DpoHTaNBHBIN OMPOC; PEIICHUE CUTYAMOHHBIX
3aga4; CPC — nH(pOpMaLMOHHO — aHAJTUTHYECKAs
CaMOCTOsATENbHAs Pab0Ta 110 TeMaM CEMUHAPCKHX;
HanucaHue u 3aHatuil. TectupoBanue no
HPOIJICHHOMY MaTepHally B KOHIIE TEKYIIETO
moayuist; Hanucanne DCCE juis yacTy AMCUMIUIUH.
3a KaXk/10€ NpomyIeHHoe 3ansaTue caumaercs 0,5
6anIoB; 32 aKTUBHOCTD U MOCELIEHUE 100aBIseTCs
3a Kakaoe 3ansTue 0,5 6amios.

PyGesxHblii
KOHTPOIIb

IucemenHas paboTa 10 BOMPOCAM TEKYIIETro
MoOJynsi. YTBEIKICHHE IIIAHOB HAIIMCAHHUS
pedepatuBHBIX paboT. 3amuTa pedepaTuBHBIX
pa6oT u mpe3enTanuu B popmare power point

15

9 Henens

Monyns 4

Mopnyns 4 OcobeHHOCTH
MapKeTuHra chepbl
YCIIYT B Pa3iIUYHBIX
chepax IesTeIbHOCTH

Texyumit
KOHTPOJIb

DpOoHTANBHBIN OMPOC; PEIICHUE CUTYAIHOHHBIX
3aga4; CPC — nH(GOpMALMOHHO — aHATTUTHYECKAS
CaMOCTOSTENbHAS PaboTa IO TeMaM CEMUHAPCKHX;
HaInucaHue U 3aHsaTuil. TecTupoBaHue Mo
MPOWICHHOMY MaTepHAIy B KOHIIE TEKYyIIETO
monyst; Hanucanue DCCE i 9acTi JUCHMIUINH.
3a Kkax1oe MpoIyIIeHHoe 3ausaTie cHumaetcs 0,5
0aJlIoB; 32 aKTUBHOCTH M MOCEIIEHUE 100aBISETCS
3a Kakaoe 3ausTre 0,5 0amios.

PyGesxHbrIii
KOHTPOITb

IucemenHas paboTa 110 BOMPOCAM TEKYIIETro
Moy si. YTBEpIK/ICHHE IITAHOB HAIIMCAHHS
pedepaTuBHBIX paboT. 3ammuTa pedepaTHBHBIX
pabot u mpe3enTaruu B popmare power point

10

12 Henens
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Bcero 3a cemectp: 40 70
IIpoMexKyTOUHBIH KOHTPOJIb: IK3aMEH ITucsmenHas pabora. 20 30 17 nepens
CeMecTpoBbIif pEHTHHT 10 JUCLUILINHE 60 100
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